Customer Satisfacuon 

Should you discover any mnate defects in the documentation or software operation or hardware design within nitty 
(90) days from the date of purchase you must return the goods to INTERLINK Electronics or its official agents and 
they will replace or repair or make good the faulty part at no charge providing the enclosed guarantee card has been 
completed in full and retumed to INTERLINK Electronics within seven (7) days from the date of purchase. 


Limutation on Warranties & Liability 

Even though INTERLINK Electronics or its agents have tested their software and hardware deacribed in this manual 
and reviewed its contents and tested the associated hardware neither INTERLINK Electronics nor any other individual 
or company who has been involved m the creation, production or delivery of the software and or hardware make any 
warranty or representation, either express or implied, with respect to this documentation or the software descnbed in 
this documentation or the associated hardware, thei quality, performance, or fitness for any particular purpose, nor 
shall they be liable for any direct, incidental or consequential damages, loss of anticipated profits or benefits resulting 
from any defect m the software or documentation or hardware. The documentation and software and hardware is sold 
“as is", and you the purchaser are assuming the entire risk as to us performance. 


Copynight 

All documentation and software are covered by the copyright laws of the country of purchase. Specific hard ware may 
have Patent applications pending. The documentation and the software programs must not be copied, in whole or 
part, without the written consent of INTERLINK Electronics, except in the normal use of software or to make a 
backup copy for the specific use of the purchaser. This exception does not allow copies to be made for others, 
whether or not sold. All of the material purchased may not be loaned to any other person. You may use this software 
and hardware on any computer owned by you but extra copies cannot be made for this purpose. 


Limited Warranty for Diskettes 

INTERLINK Electronics warrants the diskette or diskettes on which the software is recorded to be free from defects in 
materials and faulty workmanship under normal use and storage for a period of thirty (30) days after the date of 
purchase. If during this period a defect in the diskette or diskettes should occur, the diskette or diskettes may be 
returned to INTERLINEK Electronica or its official agent for replacement, provided you have completed in full and 
retuned to INTERLINK Electronios the warranty card within seven (7) days from the date of purchase. 


Hardware Warranty 


INTERLINK Electronics warrants it's hardware to be free from defects in materials and faulty workmanship under 
normal usage and storage for a period of three (3) months from the date of purchase provided that al] installation and 
Operating procedures as described within this documentation are adhered to. If during this period a defect abould occur, 
the hardware may be returned to INTERLINK Electronics or its official agents for repair, provided that you have 
completed in full and returned to INTERLINK Electronics the warranty card within esven (7) days from the date of 
purchase. 


Trademarks 
“APPLE” , “Applesoft”, “Macintosh” & “PRODOS” are trademarks of Apple Computer Incorporated. 


INTERLINK 
VIDEOTEX ON THE APPLE // RANGE. 


SYSTEM REQUIREMENTS: 


. Apple //e, //c, //+ and Europlus. 

. Monochrome monitor. 

. Disk drive and controller*. 

. 1200/7Sbps manual modem. 

. INTERLINK or Super Senal communications card*. 


Ah Wh — 


OPTIONAL: 
1. Epson parallel printer and printer card*. 


*Not required when using an Apple //c. 


INSTALLING THE HARDWARE. Install the hardware as described in the manuals 
provided with the hardware. 


BOOTING THE VIDEOTEX DISK. Upon booting the disk a cursor will briefly 
appear in the bottom left hand area of the screen followed by an animated 
INTERLINK title page. For convenience the INTERLINK title page may be 
by-passed by pressing the ESCAPE key when the first cursor appears dunng the 
initial boot up procedure. 


You should now see the first menu: 


<l> STANDARD VIDEOTEX RECEIVER 
<2> CONFIGURE FONT TYPE 


<3> QUIT 
SELECT <> 


INTERLINK 
CONFIGURING THE SOFTWARE 


BEFORE RUNNING THE SOFTWARE it must be configured to enable the 
software to know: 


1. The *model of the computer. 
2. The type of serial card. 
3. The slot number of seria] card. 


*When selecting an Apple //c the type of serial card and slot number is automatcally 
defined, 


TO CONFIGURE THE SOFTWARE select <1> from the boot-up menu shown on 
the previous page. The following main menu will then be displayed: 


<l> RECEIVE VIDEOTEX DATA. 
<2> RECALL PAGE. 

<3> RECALL PAGE AND PRINT. 
<4> CONFIGURE SYSTEM. 

<5> CATALOG DISK. 


<6> QUIT. 


Upon selecting option <4> the following configure menu will appear: 


CONFIGURE:- 
<l> COMMUNICATIONS CARD 
<2> AUTOSENDI.D. CODES 
<3> KEYBOARD 


SELECT < > 
To configure the software for the communication card select prompt "<1>" from 


the CONFIGURE menu. Then enter the prompt preceding the type of card that you 
are uSing. 


INTERLINK 
CONFIGURING THE SOFTWARE cont'd 


Important: if using a super serial card: 


l. Switch number 2-6, that is switch six on the second 
switch bank must be in the QN position. 
Ze The jumper block on the card must be orientated to 


face the oe position. 
Ks When using an INTERLINK manual modem, pin 5 
(S=CTS) of the modem end of the serial lead must be disconnected. 


Next when asked if there are any further changes enter "Y". Now enter prompt 
"<S>" CHANGE SLOT ASSIGNMENT and enter the slot number of the serial 
card. 


PROGRAMMING AUTO SEND LD, CODES, Upon entering option <2> from the 
CONFIGURE menu you are permitted to enter up to six ID codes each containing a 
maximum of sixteen characters. When programming I.D. codes, first define the 
prompt number that you want to work with, then enter the I.D. code and press 
return. 


CONFIGURING THE KEYBOARD Upon entering option <3> from the 
CONFIGURE menu you are able to configure the keyboard to transmit specific 
characters required by the Viatel system. Upon selecting this option an explanation 
is provided on the screen. 


Entering "N" in response to the prompt enquiring if there are any further changes 
will take you into the main menu. 


Option <2> from the boot-up menu permits you to 
configure the keyboard to transmit those alpha-numeric characters used by any one 
of the six countries listed. 


INTERLINK 
RECEIVING VIDEOTEX 


RECEIVING VIDEOTEX Upon selecting option <1> from the main menu you 
will enter directly in to the receive mode. From the receive mode you must establish 
a connection with the Videotex data base in the manner described in your modem 
manual. All incoming data will now be displayed on the screen. (To return to the 
main menu press ESCAPE.) 


AUTOMATIC TRANSMISSION OF LD. CODES is achieved from within the 
receive mode by pressing the "CONTROL & A" keys together. Release these keys 
then enter the prompt number preceding the desired ID code (a number from | to 
6). 


RECALL PAGE Upon selecting option <2> you are asked the name of the page 
(FILENAME) and drive number that contains the disk on which the file is stored. 


Upon locating the desired file the page is displayed. To return to the main menu 
press ESCAPE. 


RECALL PAGE AND PRINT Upon selecting option <3> you are asked the name 
of the page (FILENAME) to be printed and drive number that contains the disk on 
which the file is stored. Upon locating the desired file the page is displayed. Press 
any key and a graphic dump will be sent to your printer. On completing the printout 
the programme will return to the main menu. 
2 

NOTE: This print routine is designed to work with a standard Epson printer and 
Epson parallel card located in slot one. 


PRINTING A PAGE WHILE RECEIVING DATA To print the page displayed on 
the screen whilst in the receive mode press the “CONTROL & P" keys together. 
The page that is displayed at the time of pressing contro] P will be printed and the 
program will then return to the receive mode. NOTE: during the print procedure 
incoming data may be lost 


INTERLINK 
RECEIVING VIDEOTEX cont'd 


TO SAVE A PAGE OF VIDEOTEX press the ESCAPE key after receiving the 
page that you wish to save. A prompt will appear asking if you wish to save this 
page. Upon entering "Y" you will be asked to define the FILENAME and drive 
number onto which the file will be saved. After saving the page the programme will 
return to the receive mode. 


TO EXIT THE RECEIVE MODE press the "ESCAPE" key and enter “N" in 
response to the prompt. 
CATALOG DISK Upon entering option <5> a prompt appears asking which drive 


is to be cataloged. Upon replying the appropriate drive's contents are cataloged. 
Press any key to return to the menu. . 


QUIT Upon entering option <6> you are taken out of the programme and into 
Applesoft BASIC. 
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REPAIR AND REPLAGH ION? 


The reverse of The cecend chee” of this manus’ Fy yey 
RYT 3 AB 2 Pty ces TaN ea gee rik ts eee gree ‘- eae 
this: If within GO days of purchase, your DataNet Comm 
hardware or PataNetConm diskette fails tn function 
praperly through some error on our part, we will repair om 
replace it at our aption Jt should be returned to us 
postpaid and properly packed (see hejnw) alang with the 
following 


fos 


1 Proof af purchase and purchase dete 

7. A description of the problem Cand whine 

fault you think it 16) 

3. Where a diskette fails ta funtion properly, a 
description of the system an which the program is being 
used (Amount of memnry, peripherals attached, cards 
installed, etc ) 

A Your Warranty card (if von haven't already sent jt in) 


This warranty applies only to the original purchaser, and 
does not apply to any product which has heen uced prior to 
jt7 sale hy any dealer ay distributor. 


In the event that we receive no Warranty Registration 
card, no warranty service wil) be provided 


After the ON day period (in the event that the failure is 
not our fault) the hardware wil] be repaired ar replaced, 
at NetComm's option, and the entire cost including 
shipment shall he te your account A faulty diskerte wilt 
be recapied, af returned postpaid for a charge of $1? 1 
the diskette must te replaced. the charge will he #25 
Enelose $12 with vour disk to avond C.0 1 and shipping 
charges Tf your disk must he replared, you will] he 
billed f OD for any unnard charqes 


SHIPPING DISKETTES 


When mailing a diskette, do not just put it im a plain 
envelnne Nor even a padded envelope. The post has an 
awful tendency to hend things. This generally destroys 
the diskettes You should sandwich the diskette hetwreen 
twn pieces of corrugated cardboard and then put ato oan ar 
envelope. Write the wards “DO NOT BEND” on both sides of 
the envelope in a colour which stands out Alternatively. 
you may purchase special diskette mailers from your local 
dealer. 
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SOFTWARE UPDATES 


Fill out and mai] in the Warranty Registration card 
supplied with this product. If it becomes necessary for 
DataNetComm ta provide a corrected version uf your 
software, you wil] receive a letter describing the errar< 
that are being fixed and any new features which you may 
get as a side effect. You may then send in your diskette 
and the new software will be returned to you. 


- This card wil] also put you on our mailing jist for new 
products and upaqrades to the product. 


COMMENTS AND SUGGESTIONS 


If you have suggestions for changes or improvements in the 
current product, or suggestions for 8 new product, just 
drop us a line. Your camments are always welcome 


NetComm (Australia) Pty Limited 
P.0. Box 284 

PYMBLE N.S... 2073 

AUSTRALIA 

Tel. (61-2) 498-5577 

MINERVA - 58: DNCO02 

VIATEI - 249855770 


RADIO & TV INTERFERENCE 


Some of the equipment described in this manual generates 

and uses radio-frequency energy. If it is not installed 

and used properly, that 16. in strict accordance with the 
instructions, it may cause interference with radio and 


television reception. 


There 1S no quarantee that the interference will not accur 
in @ particular installation, especially if you use a 
“rabbit ear” television antenna. (A “rabbit ear” antenna 
is the telescoping rod type usually contained an TV 
recejvers. ) 


You can determine whether your computer 1s causing 

interference by turning it off. If the interference 
stops, 1t was prohably caused by the computer or its 
periphera] devices. To further isolate the problem: 
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Disconnect the peripheral devices and thelr 
input/output cables one at a time. If the 
interference stops, it 1s caused by either the 
nerinhers} devire ar ite T/N rahie These devices 
usually require snielded I/f cables. For Apple 
peripheral devices, you can obtain the proper 
shielded cable from your dealer For non-Apple 
peripheral] devices, contact the manufacturer or 
dealer for assistance. 


If your computer does cause interference to radia or 
television reception, you can try to correct the 
interference by using one or more of the following 
ME ASUT ES: 


Turn the TV ar radio antenna until the interference 
stops. 
Hove the computer to ane side ar the other of the TV 
or radio 
Plug the computer into an outlet that is ona 
different circuit than the TV or radio. (That js. 
make certain the computer and the radio or 
television set are on circuits controlled by 
difference circuit breakers or fuses. ) 
Consider installing a rooftop television antenna 
with coaxial] cable lead-in between the antenna and 
TV. 
If necessary, you should consult your dealer or an 
experienced radin/television technician for additional 
suggestions. You may find helpful the following banb let, 
prepared by the Federal communications commissian. “Haw 
ta Identify and Resolve Radia TV Interference Protvlem, ° 
This booklet 15 availatle from the U.S Government 
Printing Office, Wachinatan, DEC 20402, Stock numher 
N04 N00 -ANRAS -4 


COPYRIGHTS 


ProDOS 15 8 copyrighted program of Apple Computer, Inc. 
licensed to NetComm (Australia) Pty Ltd to distribute for 
use only in combination with Videotex //. Prats shall 
not be capied onto another diskette (except for archive 
purposes) or into memory unless as part of the execution 
of Videotery // When Videotex // has completed evecutian 
PrapOS shall) nnat he used hy any other program 
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Apple Computer, Inc. makes no warranties, either 
express or implied, regarding the enclosed software 
package, its merchantability or its fitness for any 
particular purpose. The exclusion of implied 
warranties 15 not permitted by some states. The ahove 
exclusion may not apply to you. This warranty 
provides you with specific legal rights. There may he 
other rights that you may have which vary from state 
to state. 


ACKNOWLEDGEHENTS 


The following products, trademarks and registered name< 
are acknow] edged: 


VideotexlI, SmartNodem 21/23, and In/HMODEM are registered 
trademarks of NetComm (Australia) Pty Ltd. 

Apple 1s a registered name of Apple Computer Inc 

Hayes Smartmodem is a registered name of Hayes 
Hicrocomputer Products Inc. 


Viatel, Telecom; Bulletin, ICL: Preste), British Telecom; 
AFTEL, Travel Agents Federation; ANZTELL. ANZ Bank; Tango, 
Creative Communicatians; Telehank, Commanwealth Bant. 
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INTRODUCTION 


ABOUT THIS MANUAL 


inis manual describes the NetComm Videotey] | 
Package and tells you how you can use it. 
VideotexII is a program which allows your Apple 
//e or /#//c to connect into the many 
Prestel-based Videotex services, includirig 
Telecom's Viate]l. These services now nffer 
many facilities im the areas of: 


Home Banking & Finance 
B Travel & Touring Reservations 


: Teleshopping 
: Provision of Software On-line 
Entertainment Bookings ... and others 


Several organisations run Prestel based 
Videntey services. These include: 


Organisation Service 
Telecom Viatel 
ICL Bulletin 
Travel Agents Fed. AF TEL 
ANZ Bank ANZTEI | 
Creative Communicatians Tango 
Commonwealth Bank Tejebanbl 


Nany more organisations are looking actively at 
setting up their own systems or Closed User 
Groups (C.ULG's) to allow their clients to 
ancess thelr computers. 


De ret One Videotex!I] has facilities which can: 
Automatically dial your selected host. 
Do formes of heme hanking ar teleshoapping 
etc. 
Record information, while on-line, for 
later review, 
Frintout screens to produce hard copy, 
i.e. confirmation of flight details, 
TESErVAaAtioONns etc. 
Obtain copies of programs for later use. 
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(n) aenatices Host Computer 


Figure I. 1: VideotexII Connects Your Apple 
with Videotex host computers. — 


WHAT THIS MANUAL CONTAINS 


This manual contains preliminary information 
for first time users who are not very 
experienced in Data Communications. It also 
contains quite detailed information for thnse 
interested in using the more advanced 
facilities provided. It is set out in easy to 
use sections. 


FIRST, YOU SHOULD KNOW 


Before you start with VideotexII ynu should 
know: 


* How to set up and use your Apple, 
particularly the disks and keyboard. You 
should know a bit about file names and 
Propos”. 

How to install and use a Modem which 
cannects the Apple to the telephone lines. 
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With whom you are going to connect; this 
is important because you need to know the 


phone number, 
password etc. 


the I.D0. Qr Accaunt Code and 


A little bit about using terminals when 
“on-line”, that is when connected to a 
remote computer. 


HAVE YOU READ THESE? 


If you are not sure 


about how various parts of 


your Videotex]] Terminal are supported by your 
Anple and vou need to find out more ... 


ahout this ... 


Anple “/e 


Apple //c 


Disk & Disk Files 


findem 


Cammunicatians Card 


WHO SHOULD READ WHAT? 


then first read this manua 


Apple //e Owners Manual 
Apple //e Reference Manual 


Interactive Owners Guide 
System Utilities 
//c Reference Manual Vols. 1, 2. 


PraDOS Technical Reference 
Manual 

ProDOS Users Manual 
(especially File 
“PATHNAMES" Chapter 2). 


In/Modem® Reference 

Apple Modem 300/1200 -Users 
Manual (Parts 1. 2) 
Smartmodem 1200 Qwners 
Manual. 

SmartModem 21/23 Nanual 


NetComm Card 8& ACPC 
Installation Manual or 
Super Serial Card, 
Installation 8 Operating 
Nanual. 


Chapters 1 to 4 tell you how to start off and 
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how you can simply make easy, basic use of 
VideotexII. It is ended by a simple tutorial 
in Chapter 5. 


Chapter 6 and The Appendices provide lots of 
additional backup information and should only 
he used far reference purposes. 


lo Find Out More About ... Read This ... 
Getting Started Chapter 1 
Learn the Basics Chapter 2 
The Main Menu Chapter 3 
The On-Line Menu Chapter 4 
Beginners Tutorial Chapter 5 
How to Solve Problems Chapter 6 


AIDS_10. UNDERSTANDING 


In the fine Apple tradition this manual 
contains special notes that present unusual, 
helpful or important information. You should 
pay attention to this information. 


1 OU Re, OO Ne OR COE. CUR ore. ame maw een ete oon a, ee oem, Ee 


"By the Way:” These boxes contain useful 
information that allows you to-read quicldy oe 
through the text and ae an ides « of. the . 
contents. a ae 
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“Warning”: These warnings are Basen 
Please read them careful yo +. ae 


Cr cS i a ec i 2 i ck Pn, i oe 


These margin notes add 
brief Cescriptions or 
cross-reference for you. 
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Chapter 1 
GETTING STARTED 


This chapter tells you in detail how you get 
you and your VideotexII Apple ready to start 
communicating, that is to prepare for gqning 
"an-line”™ to your videotex host. 


Tt tells you: 


What equipment you need and how you should 
check it is installed and connected OF. 
How you start the program and what you 
should prepare first. 

- How to try out the program. 

fe What to do if it daesn’ t work. 

“By the Way” - You should make at least one 
backup copy of the VideotexII program disk and 
store it in a safe place. The disk is not copy 
protected but is Copyright; you are entitled to 
make and keep one or two beckup copies only. 


ate A At WD Rete CN odin teh i ee Fete eke ante wih ue sm ee ane Ca seco teense wi, inti ies Grn en? tere ims eo. ac Ts Nasa es Sen sacar! lac SOAs “Naa “Ss Sah tei, is 
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“Warning” - Do not breach your license to use 
and do not breach the Copyright in this 
program. Do not copy this program for other 
people; this is illegal. 
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WHAT YOU NEED 


Please check you have the following items of 
equipment, saftware and information. 


You will need: 
— EQUIPMENT 


An Apple ““e ar 7/ec with a minimum of haV 
RAM 
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From here on we will 
call it “Apple II* 


The Apple //e 80 column card, (The Apple 
//c has 80 column display built-in. ) 
A high quality monitor/video display. 
At least one disk drive, preferably two. 
An Apple Profile 5 megabyte hard disk is 
an excellent addition. 
A Seria] Communications Card for the 
Apple. The NetComm Card or the Apple 
Communications Protoco] Card (ACPC or 
UCPC) is preferred; an Apple Super Serial 
Card will suffice. (The Apple //c has SSC 
type facilities built-in. ) 
A modem with RS232 connections which is 
CCITT V23 compatible. The optimum choice 
is a NetComm In/NODEM® or the Apple Modem 
1200 (Australia only). Make sure any 
other modems are Telecom approved and 
compatible with VideotexII Auto Dial /Auto 
Answer facilities. Ask the dealer first! 
Clearly the modem needs to he connected to 

; a dial-up telephone line. 

he modem cable Must be 

Seite care” eter te 


the Modem Manual end the 
Serial Card Manual. 


If you wish to use VideotexII's unique 
on-line printer facilities then you will 
need as Apple Imagewriter. You need a 
Super Serial Card for this connection. 
(Again this is “huilt in” on the Apple 
7/C). 


SOFTWARE & DOCUHENTAT ION 


You will obviously need the Videotex]I program 
disk and this manual. Also you will need: 


A User/Installation Manual for your 
Communications Card (NetComm or Super 
Serial Card). Check that manual to ensure 
the card ie properly installed. 
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Note Copy details of 
your varyous services on 
the Videoteall reference 
quide in Appendix | 


A manual for your modem, especially 
details of the modem commands and 
installation instructions. Follow these 
carefully. Connect the modem to the Comms 
Card AND to the telephone connection. 
Check the phone works OK for a vnice call. 
Instructions on installation and use of 
your Frinter (if you intend to use one). 
The ProDOS User and Technical Reference 
Manuals. Carefully read the sections on 
File Names, Volume and Directory names 
and Prefixes. 


OTHER INFORMATION 


As well as how to set up and use your Apple, 
ynu wil] also need to know the following: - 


: The telephone number of the service 
or host with which you intend to 
connect. In particular get a note of 
the following: - 

- The account code or identifier, plus 
the passwords (if any), and... 

is The correct sequence of steps to 
follow when “logging on” to the host. 


SETTING UP THE EQUIPHENT 


Read the sections below to check you have the 
equipment you need properly installed 


-THE_ COMMUNICATIONS, SERIAL_ CARD 


VideotexT] lets you use two types of “Comms” 
Card, either a NetComm Communications Card 
(which is the same as an Apple Communications 
Protocal Card) or the standard Apple Super 
Serial Card. 
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Liz NetComm Card 


This should be installed in Slot 2 of the Apple 
II, though you may instal] it in any free slot. 
There is a clear advantage in installing and 
using either the NetComm Card or the Apple 
Communications Protocol Card. It is this: 
these cards have their own dedicated 
microprocessors on-board and can properly 
control the line connection “protocols” in case 
the Apple is busy. The Apple gets busy, very 
busy, when you do "file transfers’, that is 
transmit directly to or from the Apple's disk 
files. 
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“By the Way": This is because while the. ‘Apple 
does any read or writes to disk it. disables ~ 
interrupts, hence any characters coming down 
the line will be ignored and cansangent ly. lost. 


ee ed ee 


Also these “Communications” cards are the only 
devices that support the special new Videntey. 
full duplex line speeds of 1200/75 baud. This 
3llows normal “typing” speed transmission 
inwards to the host but with data returned at a 
much hiaher speed; about 7.5 chararcters/second 
inwards with 120 characters/second out. 


ie Apple Super Serial Card 

The Apple Super Serial Uard, and thus the //c, 
is quite adequate for normal “interactive use 
where you do not wish to save data to disk 
whilst vou are “on line”. The SSC cannnt 
support Videotex's different transmission 
speeds (in and out), nor can the //c without 
the use of a special modem designed 
specifically for SSC/Videotex use, i.e. the 
Apple Modem 1200. 


Videotexl] - to a certain extent - 
automatically “confiqures” the SSC, as you 
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require, in various menus. However, there are 
a few things you must do initially. 

First, ensure the Jumper Block is installed 
correctly for Communications. Second, we 
Suggest you set up the following SSC switch 
block settings. 


SWITCH 1 SWITCH 2 


= ie a 


a 
a ot 


f map we 
Coll) 


JUMPER BLOCK TO “MODEM” 





Figure 1.1: Recommended Apple Super Serial 
Card Switch Block settings. 
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“By the. Way”: Switches left blank are. set. as 
required by VideotexII and therefore may be in : 
either position. It is ‘Banua tory, ae oweyel.: ‘to, 
set the other switches as shown, 
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THE MODEM 


The sections below describe the various modems 
you can use. 


NetComm In/MODEN 


The NetComm In/MODEN should be installed in Slot 4 
of the //e and connected to the normal Serial 
Comms Card. 


External modems would be connected via a normal 
RS232 cable to the Comms Card/Port. 


Apple Modem 1200 


The new Australian Apple Modem 1200 is also 
closely integrated with VideotexII. Videotex]] 
“knows” the commands to use to set up and 
autodial this modem. 


Acoustic Coupler 


If you are using an Acoustic Coupler then 
connect it to the Comms Cards as instrtcted by 
the manual provided. 


If you wish to check the cable connections, 
refer to Appendix B. 

Warning: If your modem runs at 1200/75 and 
does not have a baud rate converter then it can 
only be connected to a NetComm Communications 
Card or an ACPC, in an Apple //e only. It will 
not operate correctly with ue /1e. 


5 A a ee ee 2 
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In/HODEN APPLE Other 1200/75 










MODEM MODE 
1200 
SSE NTPC 7 SSE NCPR] SSE NEP] 
‘| Yes Yes [| Nao Yes 
= = | No No 


Figure 1.2: Valid combinations of Modems ane 
Communications Cards supported by VideoteyII. 


A_PRINTER 


VideotexI] is able to copy the data displayed 
on the Apple's screen to a locally connected 
printer (using the “Print” option). 


Currently the,only type of printer supported as 
standard is the Apple Imagewriter which should 
be connected by a normal Apple Super Serial 
Card (nr equivalent). This table shows you the 
switch and Jerminal Block settings for the 
printer. 





PLE 7 . Sper Serial Tee, 


SWITCH 1 SWITCH 2 


ON 1 | 
IMAGE WRITER PRINTER OFF 
.. @nd remember set the Terminal Block this way 
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Figure 1.3: Apple's Recommended SSC Settings 
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“Note: The Terminal/MODEM jumper “block” 
should point to “Terminal” for the Printer. SSC. _ 
Refer to the. a User: Mengal The: switches et | 


operetion. 


ewe ee sts ies ee 





SPARE DISKS & DATA 


If you plan to record programs for later use or 
screens of data, then have the spare disks (for 
the Teleloading or Recording File/s) ready 
before you start. 


ere © @ @ @ a # Oe SS Oe. eM I th AR oi dS EE ad 


“Warning” - The. blenk. disks. should be. formatted _ 
first. Read the Crete oes ain. the section ae 
about the FILER on how to FDRMAT ‘disks ise 
your //c utilities. « 






TAYING OUT YOUR INSTALLATION 


Fach of the various Hardware and Software 
components can be tested when you have 
completed the various recommended installation 
steps. However, the simplest test is to go 
ahead and get VideotexII ready to go on-line. 


“BOOTING” THE OFSK 


First insert the VideotexI] program disk in the 
“bont” drive, close the drive door and turn an 
the Apple and its Monitor Display. 

Tf the Apple is already . 

turred on then press 


“CONTROL” “OPEN 
APPLE” “RESET™. 


Initially, after the disk has whirred for a few 
seconds, you wil] see: 


Figure 1.4: The VideotexI] Flash Screen 
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wetComM (AUStIalla) ComAuNications 








e+ Videotexl] oe : 
Apple // Videotex Emulation : 
5 
Written by Ian Joyner : 

(c) Copyright 1985. 

ANS 

wetComn (Australia) Pty Ltd 

Incorporated 1n New South Wales j 


Product No NC20/V1/2.00 
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after which you wil] see: - 








7 pple Videotex v2.00 —_ ene 
(c) 1985 NetComm (Aust) Pty Ltd 
Configuretion - ONLINE. SAMPLE 
$ Nain Menu. 7 
; Terains) Node 
: Dia) and Connect 
‘ Utrlities 


Terainal Confagbration 








: Line Configuration 

; Phone Roden 

B apple Configuration 

a 

r 

Ouit 

_ Select item then press carriage return 

; Escape - no escape 
: ON TTeIe MES pearan 


. Type number of use up/down arrows then press RETURN 


pee me Se ee ee ee ae oe 


Figure 1.5: The VideotexT? Main Menu 
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Remember. 1t will be 
easier if you read the 
introductory chapters 


{ 


iret 


If you haven't been able to get this far check 
the Troubleshooting guide in Chapter 6. If 
your problem is not easily solved, consult your 
Apple Dealer. When you see the Main Menu as in 
Figure 1.5 then your program checks aut OV. 


PREPARING FOR ON-LINE 


There is a standard sample peas ae ve 
called ONLINE. SAMPLE which should allow 
connection to most services. 


If this is the first time you have used your 
VideotexII disk then this terminal 
configuration (ONLINE. SAMPLE) needs to be added 
to, depending on your Apple's precise 
configuration. 


Read Chapter 2 and 3 to see how to use the 
menus and their facilities to set up 

ONLINE. SAMPLE (or to use it as the basis of 
your own new configuration) so that it is 
exactly what you need for your first on-line 
session. 

“By the Way” = You. will. find. VideotexI1 very 
easy to use, but you will make faster ‘progress | 
by becoming femiliar with the Main Nenu before 
you have to worry about the modem and enone: and 
the other computer. 


[cS Se EU NEY ONE Cte WE AS UATE ANS UN ERS WS Ae I ER UD Come URS AOD ‘Ot GERD Gh GUNS CN AED Ne, AE EE MED We CO SON ORY Wt RENE A ta a te AN note WO 
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When you have set up your personal 

ONLINE. SAMPLE configuration you should check 
the telephone number, aeccount or access codes 
and passwords before you run your first 
"on-line" VideoteyIT session. 


Depending on your modem you may Auto Dial or 
manually establish the connection. Read 
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Rememder , 
“Configurations” are 
Gescribed in detail ain 
Cnapter 2 below 


Chapter 4 to see what facilities you can use 
while you are connected, “on-line”, to the 
remote computer. 


TUTORIAL 


Chapter 5 gives you a step by step quide tn 
checking and modifying the standard 
configuration contained in 

ONLINE. SAMPLE and to add your chosen telephone 
number. | 

Then you can connect to the remote commiter, 
using Auto-Dial. 


If you are not really sure, follow Chapter 5 
step-by-step to see just how simple it reallv 
is. 


The general steps you will follow for a session 
Are as fnllows: 


oe IED eer 


Select a new configuration name then check (and 
if necessary modify) the Terminal, Line and 
Apple details. 

Enter the Phane/Modem details: 


Save the Configuration then Dial. Connect and 
Iagoan to the remote computer. 


Whilst on line make your enquires, read your 
mail (eleetranic mail? home banking?). 


When finished log off, and quit VideoteryII. 
Existing Configuration 


Select the existing Canfiquration, Dial, 
Connect and | aqg-on. 
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“Note: VideotexII “remembers” ‘your last 
configuretion end so you°can. inmediately Dial 
and Connect if the last. Pept quretign As. the. 


one you now want. 


ot tte Au cen emt ames wee ces tts tet tea inl (Sa init Wek AOE. Lam states Wie ash as Suet ha heli Wir delish ial etch wins aaa. Wine Sake nd ems nde tals toe Raw sel ube Adak Goby te dete ae Ue ate 


Do your on-line work, log-off and quit 
VideotexII. 


WHAT TO DO IF IF DOESN'T WORK 


If you have troubles and are not sure where you 
are or what exactly is not right, sit back and 
think through what has led up to your problem. 


Check out Chapter 6 - Troubleshooting. If thie 
problem persists restart and carefully retrace 
your steps. Note down the symptoms and what 
you think is the source of your problems. (all 
your dealer or your support person who will 
then advise you on how to get around your 
problem. 
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A default setting is the 
answer ViceotexI] 


_ @xpects - it anticipates 


your needs You may 
easily change the 
setting but can quickly 
accept the default if 
Vadeotex]i was right 
Just press Return 


Chapter 2 
BASIC USE OF VideotexIl 


Before you dial and log on tu any host videote: 
service you must ensure you have correctly set 
up the VideotexII program. 


VideotexII has easy to use Menu facilities toa 
allow you to do this “set-up”. 


HOW TO USE THE MENUS 


This chapter tells you how to use the 
VideotexI1 menu facilities, how to choose and 
canfirm your selections and how to undn changes 
you don't wish to make. 


It also describes the basic layout of a typical 
menu screen. 


Chapter 3 below describes each menu in more 
detail, including lists of default settings 
where appropriate. 


VideotexII “CONFIGURATIONS” 


VideotexI] is smart. Jt lets you record the 
different details in files called 
Configuration files (or Session files if you 
like) nf the varinus videotrey hosts you wish to 
dial. 


This means everything you need to specify about 
a particular link can be saved and re-called, 
exactly aS you last used jit, whenever you wish. 
"By the Way": - Use a configuration name 

that tells you instantly who or what the 
configuration is. For example 

"VIATEL. VIDEQTEX". 
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The only item which should change between 
configurations would normally be the telenhone 
number. 


Each time you use VideotexII it remembers the 
last Configuration you used. Also if you 
change part of. a particular configuration, and 
then try to Select a different configuration, 
VideotexII will remind you of the fact that you 
have not Saved the changes made. 


The Utilities menu lets you Catalog your files 
at any time so you can see what Configuretions 
you have saved. 





“Helpful Hint” - VideotexII saves all your 
Coed CONF TCL ine special sub-directory 
calle GONE IGURATIONS. “Check your rol0S Users 













Nake. Directory. ‘20 bulld your ow sut 
directories, Use Change Prefix before 
Catalog, Select trom at ne h 


-sub-directories.. 
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A_TYPICAL MENU 


The Main Menu of VideotexII looks like Fiqure 
2.1; most af the other menus are very similar 
in layout. 


Each menu of options is contained inside a menu 
card. As you progress, sometimes cards 
overlay the first menu. However, Videotexl]] 
always shows you graphically where you came 
from and then tells you how to get hack. Look 
at Figure 2. 2. 


The escape memo on the bottom right tells you 
where Escape (see helow) will take you or what 
the result of that Escape may be. 
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Apple Videotex v2 O00 
(c) 1985 NetComm (Aust) Pty Ltd 


Configuration ONLINE SAMPLE 


Nain Renu 


oe reer een eee meee 


Terminal) Mode 

Bial and Connect 
Utilities. 

Terminal) Configuration 
Line Configuration 
Phone /Moden 

Apple Configuration 


1 
2. 
3. 
4 
5 
6 
7 


) Quit 





Select iter, then press carriage return 
Escape - no escape. 
' 
* Type number or use up/down arrows. then press RETURN 


S Henne MAAS 8 a toe oe Pe See ea 


Figure 2.1: The Main Menu 


Any instructions ar suggestions on your choice 
are listed on the bottom left of the screen. 
Any errors or warnings, and sometimes friendly 
advice, will alsa display in this region. 


Apple Videotex v2 00 
(c) 1985 merComm (Aust) Pty Ltd. 
ce ey «FOMFIQUTaTION — ONLINE SAMPLE 
Main Renu i 
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‘| 
tj CART 
j | 1 Speed { zor | 
| 2 Wo bits 8 we 
% Parity Wone cs 
| 4 Stop bats 1 \ 
| 5  Handsnhace none , Cari so7 
| ! a 
| a 
3 Jtam list 
es “ 
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OH 7% WO 135 150 FOC BGO 1200 2406 3600 4B00 1206 9600 19 
Terre | 1200/79 | 
- Cnenge veive: using tab or left end right arross 


ferene - Matin Men: 
cv 





Jo Tm rr 7 
ge NW Type number or use up/down arrows J 
Bottam lett instructians* ESCODY ROMO 


figure 2.2: Ihe Message Areas of the Menu 
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THE CURSOR 


The menus offer a selection of things you ian 
da. The item currently selected is displayed 
in inverse or is highlighted. IJhis is the 
selection cursor. 


You can select any other item or option by: 


1) Typing its number or 

2) Using the up or down arrows. 
As you do so the cursor moves to highlight 
your choice. 


You can “request” or “instruct” the cursor toa 
wraparound by selecting “one too many" up oar 
down (Car left or right) arrow keys. Don't 
worry, it is often the shortest way to the item 
you require. The cursor won't get Jost and you 
can't cause any harm. 


SELECTING AN OPTION 


When you arrive at the selection you want, 
confirm your choice by pressing the RETURN 
key. 


When you get into one of the “overlay” menus 
and chnose an option, you may then be given an 
item list from which you may select. This is 
displayed below the menu card, across the 
bottam of the screen. 


Now you should (following the guidancr of the 
bottom eer aera select with the left 
and right arrows ar the TAB key. 
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neck the Escape Memo. 
Read the bottom left 


instructians, check any 


w3IMing OY advice 
messages carefully 


Confirm your selection with RETURN of hackout 
with FSCAPF (see below). 


Select two or three second level (or overlay) 
menus now, move around inside them, escape aut. 
It is very easy and eytraordinarily quick. 


CORRECTING & ESCAPING 


If you select something you don't really want, 
you can easily back out. I[f you have selected 
a menu then ESCAPE to your original position, 
that is press the ESCAPE key (see the top’ left 
hand side of your keyboard). If you have qone 
s0 far as to choose from an item list in a 
menu then ESCAPE will Undo the Change and 
leave the nid selection displayed. 
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“By the Way”: The. ‘€ecace memo always tells 
you what the results of Escape will be. 
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If you select an item by mistake and confirm 
that selectinn (with RETURN) simply re-select 
the item and choose, correctly on vour second 
au, and then confirm with RETURN. Use the 
“left arrow” key to correct typing errors just 
like a backspace key on a typewriter. 


TTFM LISTS & DATA ENTRY FIELDS 
Gometimes Videotex]] will qive you ati item 
list from which you select your choice (with 


the Jettyriaght arrow keys confirmed by RETURN). 


However, sametimes you will he expected to type 
data, like names of files or numbers to dial. 
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Detaul’ settings allow 
you to ®eve quickly 
throug the menus But 

cheaoge them whenever 
you wine Tt possible 
they will be saved in 
your sa tiguration 


VideotexII indicates what type of data it 
requires bath in the “bottom-left" instructions 
AND by the “delimiters” that show the start and 
end of the field. These delimiters also show 
you the maximum length of data you may enter. 


As each field is introduced to you it will be 
described in detail; but in summary: 

" "- quote field shows Alpha-numeric data or 
string of numbers should be entered. 


i} #- number field; enter a number (one in a 
range, e.g. 0-255). 


¢ $- Hex field; enter a Hexadecimal string. 
type in the data and confirm with 


Remember, 
RETURN. 


DEFAULT SETTINGS 


At various stages in your use af the Main Menu 
and its second level menus you will see 
selections already made for you. This applies 
more particularly in the Terminal Control] 
(On-line) menu. 


These standard selections are called “default 
settings” and they allow you to move more 
ranidly in some parts of the program. 


For example, the Main Menu default setting is 
Terminal Mode. When you start up VideotexI] 
you can immediately press Return if you know it 
is the right configuration because the default 
in the main menu is Terminal Mode. Another 
example is the Utilities default setting which 
is Save; after you have made changes to a 


configuration, if you select Utilities the 
VideotexII 
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immediate default is Save and you can press 
Return if that is indeed what you want. 


Sometimes VideotexII provides default names, 
especially the name of disk files used by Write 
Page to the Recording File Disk. You may 
change these names if you wish but the defaults 
ensure a working solutian if you forget. 


FILENAMES 


VideotexI] filenames are essentially the same 
as ProDOS file names except for a few 
extensions which will make directory handling a 
lot simpler for you (i.e. you won't have to 
cantinually type long pathnames). 


ProDOS Filenames 

A ProDOS filename or volume name is up to 15 
characters long. It may contain capital 
letters (A-7), digits (8-9), and periods (. ), 
and it must hegin with a letter. Lowercase 
letters are automatically converted to 
uppercase. A filename must be unique within 
its directory. Some examples are: 


LETTERS 
JUNK1 
BASIC. SYSTEM 


ProDOS Pathnames 


A ProDOS pathname is a series of filenames, 
each preceded by a slash (/). The first 
filename in a pathname is the name of a volume 
directory, (the name of the disk). Successive 
filenames indicate the path, from the volume 
directory to the file, that ProDOS must follow 
ta find a particular file. The maximum lenath 
for a pathname js 44 characters, including 
Slashes. 

Examples are: 


/PROF ILE Z/GANES/DISKWARS 
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/VNideotexlLI/CONF IGURAT IONS/ONL INE. SAMPLE 
/MYDATA/EMAILIN/NOV. 12 


ProDOS Prefix 


Having selcted one prefix which may indicate 
one or a few levels in a directory, you can 
indicate further directory levels by simply 
entering its name. If you start your new name 
with a “/" ProDOS assumes you are identifying a 
new volume name. For example, if the current 
prefix is:- . 


/HYDATA/EMAILIN 
and if you type: - 
NOV. 12 
the file selected will be: - 
NYDATA/ENATIIN/NOV. 12 
Rut if you type: - 
/PRO/NOV. 12 


as the name you require then ProDOS looks for 
the file "NOV. 12" in the disk volume /PRQ. 


The Home Directory 


This is the directory where VideotexI] was 
“booted” (started) from, i.e. where all those 
Videotey]].xyy programs can be found. 


VideotexII Extensions 
There are three extra characters which 
VideotexII uses to give you extra power in 
handling pathnames. Briefly, 


"/" By itself indicates the top level 
directory in the current prefix. (je. the disb 
volume name ) 
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Means the directory up one level from the 
directory in which you are currently located. 


"%" Indicates the home (see above) directory. 


If used, “." and "%" must be the first 
characters in the pathname specified or they 
may be used by themselves. Note that °." 
embedded in a pathname has nn special 
significance, but is treated as another file 
character. "“%" as illegal in the middle of a 
rame. 


The hest way tao find out exactly what these do 
is practice. So try them aut by using 
“Catalog” and “Set Prefix” in the utilities 
menu (see Chanter 3). Try cataloging on “.". 
"ee" and “%". These will most Jikely qive you a 
catalog of the same directory, but vou will 
have arrived at this from different directions. 
You will find that when you use directories in 
amore sophisticated way that the “.", "/" and 
“%" features are very handy. Note that “." and 
"%" can he used wherever a file name is 
required jm VicleotexTT. 
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Chapter 3 — SETTING UP 
VideotexIT COMMUNICATIONS 


Before you go an-line the Main Menu should be 
used to set-up VideotexTII. 


Whilst you are on-line, (ie. after you have 
connected to your remote computer) the On-Line 
Menu helps you use and control] the VideotexI] 
“terminal”. This is descrihed in Chanter 4 
helow. 





THE MAIN MENU 


This chapter tells you what the Main Menu 
contains and what each selection from the Main 
Nenu does. | 


These facilities let ynu specify all that you 
need for VideotexI] to set up communications. 


Remember Select your 
chosen option with the 
up/down arrows, confirm 
with Return, Back Out 
with Escepe Check the 
Instructions and Warning 
Boxes 


Aople Videotex v2 0G 
(c) 1985 MerComm (Aust) Pty Ltd 
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Semen Mente oe Aes LO 


Configuration ONLINE Sanit 
: ” } 
; | Hain Renu ! 


Dn oer oe eee LR TL Le 


Ir; Run Teraina) | 


2 =Gial and connec: 

20 Utalities 

4 = Teraine) Cont iguration 
S Lane Canfiguration 

6 = Prone/Roder 

? Apple Configuration 


9 twit 


Select item then pres: cetriege return 


{scape Mo escape 
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Type number 0: use up/down arrows then press RETURN 





Figure 3.1: The Main Nenu of VideoterII 
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“By the Way” - As this is the _ “top-level” of 
MideotexII ‘then you clearly cannot ESCAPE. The 


message “Escape ~ No_ Escape" is. not meant. to be 
ominous: = rather, 2 PS aap Engliah. Use Quit. if 


MAIN MENU 1. TERMINAL MODE 
Figure 3.1 shows the Terminal Mode option of 
the Main Menu highlighted. Pressing RETURN 
confirms this as your choice. 


The name of the configuration currently 

selected is displayed above the menu card (in 

this case ONLINE. sis 

“Warning’ ~ it's 9 bit early to go into Bee 
terminal mode. Don* topress RETURN 6 OU. 
have already sa can't: figure: ‘out. what 
happening then Re-boot. the Apple with 
pevepinta PEN badibe “RESET: 8 


‘ae Coens 6 BS en one “hee ‘s. ete 







Terminal Mode loads the VideotexI!I 
communications software ready for on-line 
operation. It assumes that connection with the 
host is already made or will be made manually. 
You will see a message on the screen advising 
you when to make the connection if this is 
MPCPSsary. 


You use terminal mode if you are connected tu a 
local host computer and don't have to make a 
telephone call, or if you are already connected 
but returned to the main menu for some reason, 
Or if you have to manually make the connection 
via a non auto-dial modem, acoustic coupler or 
some stich device. 


Note that the “dial and connect” message is 
only advisory. Don't worry if you have not 
eannected by the time the message disapnears. 
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VideotexlI is very patient and waits ‘till you 
connect. 


MAIN MENU 2. DIAL AND CONNECT 


This option does the same as terminal mode 
except for the extra step of auto dialling. 

You will see VideotexII dialling as it displays 
Dialling >>><telephone number >. 


If this is the wrong number or you have 
forgotten something just press ESCAPE to hang 
up the dialling sequence. You should have 
already specified a telephone number. 


If the telephone number is blank Dial and 
Connect will only initialize the modem ready 
for answering an incoming call. This can alsn 
be used for semi-automatic dialling with the 
In/Modem i.e. the initializing will set the 
In/tadem switches for you. 


Note that Dial & Connect will hang up any call 
currently connected. If you don’t wish toa hang 
up use Terminal Mode instead. 

WHERE NEXT? 


Fach of the items oan the Main Menu are desribed 
In detail] helnow. 


Briefly, 
these options .... .... do this 
3. Utilities Helps you keep your 


VideotexII “house” in 
order. You can save, 
delete, change 
configurations etc. in 
this menu. 
4. Terminal 

Confiquration This lets you change 

details about the 
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“physical” terminal 
you are using. 


5. Line Configuration Use this to enter and 
select details abnut 
the line and its 
“protocol”. 


h. Phone/Mode Here's where you ask 
for Auto-Dial etc. 


/, Apple Configuration A.menu that specifies 
what (and how) your 
Apple has connected to 
it. 


9, Quit The easy way out. 


Fach overlay menu is described heloaw. 


ne ere 


The Utilities option of the Main Menu apens up 
as shawn in figure 3.2. 


The Utilities are a series of “tools” that help 
you do specific housekeeping tasks on your 
VideotexI] disks. You can create new 
configurations, select old (i.e. evistinag) 
canfiqurations and delete configurations. 


Also you can Uatalog your disks and select new 
disk volumes or sub-directories af the evisting 
valumes. 


The Utilities Menu displays the current prefix 
that is in effect. the current configuration 
already selected by VideoterxII is noted outside 
and abnve the Main Menu. 


Escape returns you immediately to the fain 
Menu. Select any item in the Utilities Menu by 
typing its mumber or by using the up/down 
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arrows. Confirm your selection with the Return 
key. 
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Configuration - ONLINE. SAMPLE 








Main Menu. 
Uulities. | 


Prefix - /VIDEQTEX/CONF IGURATIONS/ 





1 

4 Cataloy "Hidaud Sasha slates Susatecbenpbucvacaisteee euactie Cis teteatdestes: 
5. flake Directory. Ee Eee Re DENTE RN Rn TT On Le Rew ITS 
6. Change Prefix 
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Select iter. then press carriage return. 
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Escape - Main Menu. 


Type number or use up/down arrows, then press RETURN. | 


Fiqure 3.2: The Utilities Menu 


UTILITIES 1. SAVE 





This is the “default” option jn the Utilities 
Menu. All current Terminal, Line, Phone/Modem, 
Apple and On-line details are saved, as they 
are currently displayed, in the file named in 
Current Contiquration. Any ald details will 
be averwrjtten. 


Occasionally VideotexI1] will remind you if you 
appear to have made important changes and not 
specifically saved them. You may ignore this 
friendly help with FSCAPE. RETURN confirms the 
Save should proceed. 


UTILITIES 2. CHANGE 
This is the option you choose when you wish ta 
instruct Videntex]] tn fetch a different 
configuration file. 
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Quote fields indicate 
Alpna Numeric Data 
shouio be entered You 
Can only enter 
alphabetic characters 
and numbers You can 
use Slasnes (“/") or 
full stops (7.7) as part 
of a ProDOS filename 
Remember the VideotexI] 


er tension of “&"_"/" and 


lf you confirm your selection the cursor moves 
to the right into the area contained by the 
quote marks. 


Now you should type the name of the new 
configuration you require and press RETURN when 
the name is fully entered. 


You may include any valid FraDOS pathname 
including, if necessary, the volume name. It 
will be correctly observed but without changing 
the Current Prefix shown inside the Utilities 
Nenu. Only Change Prefix (see below) will 
modify this. 


New Configuration 


lf VideotexII finds the name you have typed 
does not exist, it assumes it is a NEW 
configuration and it uses all the current 
lerminal etc. details in this NEW 
configuration. You may/should subsequently 
change some of those details and then Save your 
new Configuration. 


VideotexI] may remind you to save the old 
configuration if it appears to have been 
modified and not saved. Respond to this 
reminder with RETURN if you wish to confirm 
the save or with ESCAPE if you wish to 
hackout of the save, 


eo3eoeoweeeeteeeeen 8 @ @ © @ &© ee &@ 8 oO ee OHUhmUCOUCUHhUCUcCOhUCUMHhUCCh!HHOhUCUC OChUcPMrCUCcOrhlUCUc OrhUcFrUchChUCUc OU RMU} UH SH 7H 7 oO FF oF PF 8 8 


“Warning” - VideotexII saves all configurations 
in files in a sub-directory called 
CONFIGURATIONS. You can change this (the name 
or even the whole idea if you wish) by 

selecting a new Prefix (see below) but it will 
be easier to leave al) bie configuration files 


saved inside the one su “directory. For you 
and us!! 

Videotex!! 
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Existing Configuration 


VideotexII will open the disk file and read in 
the Terminal, Line, Phone/Modem and Apple 
details. 


As above, if you appear to need to save the 
previous configuration because you may have 
changed it, VideotexI] will offer you that 

aption before loading the new canfiguration. 


Lise this in the same fashion as Change, just 
type in the name of the file to delete and 
press RETURN. Note this will delete any file, 
nat just Confiquration Files. 


Use this option to remove old unused files and 
release extra space on your disk. 





vat will ‘find aie ‘will. prove very: convenient. 
If you have partial pathnames in your files, 

you need not re-type the whole pathname oe 
simply use the right arrow to slip across the. | 
unchanged section - then change the final part 
of the file name. Press RET IMMEDIATELY . 
FOLLOWING THE LAST cba you a to be 
recognised. 


ee ee Se OD ee OD em Ses ere Gee OG EHR OEY UE ae wh Ctr CRm Ome the ew Uh aot 8 ORS WER Or ARR GE OAR AMP AR tn Se me Sieh em OR, A te he Eh el on 


UTILITIES 4. CATALOG 


This Catalogs - writes a list of all the files 
- to the screen. The Catalog listing shows the 
name. type. size (in blocks) and modification 
date for each file. 

A Block 1s $12 bytes. 2 


dlocks 15 1024 bytes, 
3. 1 Kbyte 
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Use this to remind yourself of the various 
configuration and data file names you have on 
your disk. 


When you select Catalog the cursor moves tn the 
right into the quote field. 


If you, now, confirm with RETURN (i.e. you 
enter a blank name) then the directory named by 
Prefix (inside the utilities menu at the top) 
1s cataloged. 


You can, however, type in any partial or 
complete pathname and this new directory will 
be Cataloged for you. No change will be made 
to the Current Prefi-. 


“Warning”. ~ Check the. ProDOS tanual « on n Complete 
po ee: ‘FOr: Meas oes 2 erfect<of | 






. “7 Videotext 1 *: ple : HS at a ore coe ri 
«ideo text L. MASTER/CONEIGL : ts 

the whole Pathname. Remember, the Current 
Prefix is not modified at. all. gee more below 
in Change Prefix. Pete SO eS : 


UTILITIES 5S. _ MAKE DIRECTORY 


This facility allows you to create a brand new 
sub-directory. This would typically be used to 
create a common “pool” of files associated with 
one service, one confiquration or possibly, one 
day's on line sessions. 


Follow the “quote field” rules detailed above 
to enter the alphanumeric pathname. 


This selection does not affect the Current 
Prefix, it only creates an entry jin the disks 
Catalog under the new name af the “directory” 
vau have entered. 
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UTILITIES 6. CHANGE PREFIX 
This selection Jets you do just that, change 
the Current Prefix. This is displayed inside 
and at the top of the Utilities menu. 


You should select this if you wish to Save or 
Change configurations saved in a different 
directory. The Change Prefix facilities allow 
you to store the VideotexII program on a Hard 
Disk in one volume with Configurations in a 
different volume and Nata files in a third 
different volume. 


Enter the new Prefix you want and confirm with 
RETURN. 


The Prefix name must be a valid ProDOS 
nathname, (see chapter 2). 


As stated above we have set up, and advise you 
continue to use, one directory for the 
Configuration files. 

It is called: 

“/Videotex 11 /CONF JGURATIONS” 


i.e. the disk volume is: "“VideotexI1" 
the sub-directory 1s:- “CONF IGUAAT IONS” 


NOW, a typical file in there is: - 
ONLINE. SAMPLE so its correct Pathname is: - 


“VideotexI1/CONF IGURATIONS/ONL INE. SAMPLE 
If you start a new Prefix without any 


Slash the new mame is added to the Current 
Prefiy. That means: - 
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if the Current Prefix was: 
"/VideotexI1/CONF IGURAT IONS” 
and you typed: “USA. SERVICES” 
(N.B. NO SLASH) 

the new Current Prefix becomes: 


"/Videotex] I/CONF IGURATIONS/USA. SERVICES" 


“Warning No. 1 ous 
presse to create USA SERV 
nore will ay 2 












unable ‘to open. the 





Sine) 


ot Se 


pg Lr ‘2%: At you typed /USA. SERVICES 
IN.B th 4 SH (naughty. raDOS. 
check .all ‘che ‘connecter s rives fo 


volume called just that, VU 
will almost. -oertainly repor 


Bcd eee ae ewe One eae 


There are also some quick ways of changing prefix 
for your convenience. 


Just “/" by itself will take you back to the 
current volume directory. Thus if the current 
prefix is 

“/Videotex11/CONF IGURATIONS/USA. SERVICES" and 
you enter "/" the current prefix becomes just 
“/VideoterII”. 
Secondly, ".” will return you to the directory 
immediately above the current directory. for 
example, if the current prefix is 
"/Videotexl1I/SOME /VERY/LONG/DIRECTORY/NAKE ", 
then entering “.” will leave the current 
preftix”/Videotex1lI/SOME/VERY/LONG/DIRECTORY ”. 
You won't have to retype the entire pathname. 


Remember, also, "%" will] return you to 
VideotexI]°s “home” directory. 


lf tnas 1% not clear 
reed the ProdOS Users 
Hanue! 
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HAIN MENU 4. TERMINAL CONFIGURATION MENU 
This menu describes the features this Apple hax 
as a videotex terminal. The most important 
feature is the User Identification option 
(number 5). The delay parameters are used very 
infrequently. They allow you to add delays in 
the data heing sent from your Apple to your 
host. 


Delays are a legacy of asynchronous terminal 
communications where some computers needed snme 
time to digest data sent to them. 


The anly time you would need to use these 
delays is when connecting to a computer which 
is emulating a videotex service and may, in 
fact. be using a modified asynchronous 
mratacol. Use these options anly at the 
request of the hast's systems programmer. 


The User Identification option is used to store 
the user name issued to you by your host. When 
you dial and connect into your videotex host 
Videotex]] wil] automatically log in ta the 
host. 


As with all VideotexlI displays ESCAPE takes 
you back out, the up/down arrows (or typing the 
rumber) select the item and pressing RETURN 
ranfirms yau wish ta consider a change. 
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Configuration - ONLINE. SAMPLE 
fain Menu. 


——______—__——, 
Terminal Configuration. 


EPAPER OER oe aes 


i 


Aree 


; 1. Ghar Delay. Wo Delay 
2. CR Delay. No Delay 
3. LF Delay. No Delay 
| 4. FF Delay. No Delay 
S. User Identification "ol. stsicaieates ates aaameeses . 


Select iten, then press carriage return. 
tscape - Nain flenw. 





OO LODE AIDED ORODLE LAN Ole SOLID ENON RG 1 NOPD OES 


’ Type number or use up/down arrows, then press RETURM. 





Figure 3.3: The Terminal Configuration Menu 
TERMINAL CONFIGURATION 1. CHAR DELAY 


To add a delay after each character sent select 
the Char Delay option and choose the delay you 
FePQULTR. 


You can pick: 


No Delay 
- 932 milliseconds 
- 250 milliseconds (1/4 second) 
- 2? seconds 


These are displayed in an item list below the 
menu catd. Use the left or right arrow (or 
TAB) to select the item you want and confirm 
with Return. 


The default setting is NO DELAY. 
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TERMINAL CONFIGURATION 2. CR DELAY 


This sets the delay for carriage retin 
characters oanly. 


You have the same four displays ta choose fiom. 
The defan)t setting is NO DELAY. 
TERMINAL CONFIGURATION 3. LF DELAY 


This is a similar facility as the above CR 
Delay but here the delay is added after the If 
Character. 


You have the same four delays tn choose from. 


The default setting is NO DELAY. 


TERMINAL CONFIGURATION 4. FF_DELAY 


As abnve but here the delay, if selected, is 
added after the FR character. 


TERMINAL CONFIGURATION 5. | USER IDENTIFICATION 


At the beginning of each session you hast 
TeEQUeESTS username information tn automatically 
log you into the system. 


If this field is left blank, then you will have 
to type in your user identification details 
when the remate host pmrompts you. 


Hlowever, with this field completed you will he 
automaticaily logged onto the your videntey 
host. 


Some videatey systems expect a “Hl” after the 
user number. With these systems you may not be 
able ta imeleude the password in the User 

Identification field, so type the password in 
yourself when requested by your host. 


Videotex!] 
Chapter 3 The Main Nenu - Page 13 


= ae oe ere oe am. Ser Sa ee: ee ee ee re eee re 


By The Way: ‘On the //c- you ‘must go into 
terminal. mode (Option 1 on the Nain. Hero) 
before you Dial and Connect (Option 2 on. 

the Main Nenu). Remember that Closed © a 
Apple-M takes you FIOM. Jeraipel Tede to the ae 
Nain Menu. Be ae 





HAIN MENU 5. LINE CONFIGURATION 


This optian in the Main Menu lets you selert 
and specify details about the logical 
connection that occurs between the 
Apple.Videotex]] combination and the remote 
hast. 


Some of the selections inside this main menu 
could arguably be caljed terminal details bit 
they really refer to the protocol or the flow 
of data between the terminal and the host. 
That is why thev are qrouped together in this 
ment, 


Ensure you ask your host computer support 
merson or the user at the other end, whether 
you are both using IDENTICAL Line Configuration 
settings. 


If you use different settings VideotexII may 
not be able toa understand the data from the 
ather end. 


2 am ae Gm a ee ee me er nee FO mE OE OO am +o am see Oe Ge om Oh OE ae ow Ow GF we GF HED GR euE ee Om am ee pe OF a ee em ow TE 


“By the Way": The only item you would normally 
ever need to change would be the speed. — 
rest are standard Videotex parameter and may 
sel need to be changed if you are connecting 

a host which is emulating a Prestel based 
eystem 
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Here is the Line Configuration Menu that is 
displayed when you select it from the Main 
Menu: 


Apple Videotex v2.00 
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Configuration : ONLINE. SAMPLE 





Line Canfiguration. 


3 
4 «Step bits. 
5. Wendshake. 


Select item, then press carriage return. 


Escape - Main Hen. 





Type number or use up/down arrows, then press RETURN. 
anise actasaavse sane inomes inh lia cs SuARh nai nab spon pnb Apsara nd Nisa Meaadanponebianoe 


Fiqure 3.4: The Line Configuration Menu 
LINE CONFIGURATION 1. SPEED 


When you select this option VideotexI1] displays 
an ascending list of speed options below the 
menu cards. Use the left or right arrow keys. 
or the TAB key, to choose the speed you need 
from the item list and press RETURN to confirm. 
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ESCAPE undoes any change 
(before you press 
TURN! 


on "Data Coemunicarions 4F yo 


ou Wish to lear 
more about these basic aechaieal doves ls 


The only speeds you would choose for 
VIDEOTEX/PRESTEL/VIATEL are 1200 or 1200/75. 
The other speeds are not often required but are 
there for completeness and for those experts 
wo: ae St to use chem 





LINE CONFIGURATION 2. NO. BITS 


The data is transmitted in an internationally 
agreed standard code called ‘ASCII’. ("ASCII” 
means American Standard Code for Information 
Interchange. ) 


see ne sees tert oe oe kee Dae So attete atelale Solel Mfote atere 







Wak atin mate ate. ‘tats am - wee ES het ne ei eats WU as a a <aee Se vipa is ea 


The ASCII code can represent Alpha characters 
eS both upper and lower a Numerics 
A-9) plus Specials (,./-$ etc. 


There are a variety of different "bit 
structures” used by ASCI] to represent each 
character and you must select the same number 
of bits that your host (j.e. the other end) is 
using. 


Having said all that, nearly everyone uses 7 or 
8 bits. The Apple's internal Bit-structure is 
7 bit ASCII with the eighth bit used for 
special interna] verfying purposes. 
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Check with your hast support person as to the 
correct number of bits you should use. 
VideotexI] lets you select 


5 6, 7 or 8 bits. 


The default setting is 7 bits. This value is 
the Videotex standard. 


LINE CONFIGURATION 3. PARITY 


VideoteyIlI lets you select any one of the 
following parity settings: > 


None, Odd, Even, Mark or Space. 


Ihe Parity bit is an extra bit added and used 
to check if tramsmission errors have resulted 
In an unwanted change to your data. 


2 Oe ee a, Se ce i cr nS ee 


“Warning”: Use of parity is. only. a check ‘for 
errors. dt does not result in any correction. 
You must actually look suka) and. forrects: abe - 
error yourself. 2 


I]t. is most important that you select the same 
narity cetting as the remote host. 


Ihe default setting is EVEN. This value is the 
Videotex standard. 


LINE CONFIGURATION 4._ NO. STOP BITS 


[his option lets you specify more information 
an the line data flow. As each character is 
transmitted one or more stop bits are andded to 
rontrol the transmission: 


Read Appendi» A tor more 
Getails on Stop Bits 
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You can select any one of the following: 
1 or 1.5/2 


The default setting is 1. This value is the 
Videotex standard. 


MAIN MENU 6. PHONE/MODEN 
This option in the Main menu lets you specify 
details of the phone number you wish to Auto 
Dial. That is, VideotexI] will AUTOMATICALLY 
diel the number and try to connect (when you 
select the dial and connect option) if you have 
entered a phone number plus modem details in 
this menu. 


This is one of VideotexII's major strong 
noints. 


PHONE/MODEM 1. PHONE NUMBER 


VideotexII provides two methods of connecting to 
a remote host via the phone network. You can use 
Auto-Dial or you can Dial Manually. 


MANUAL DIAL 


You can achieve manual dial in two ways. 
Firstly by using Main Menu Selection 1 ferminal 
Mode. This ignores the telephone numher 
altogether. 


Secondly, Main Menu Selection 2 Dial and 
Connect will require manual dial for connection 
of the telephone link if the telephone number 
in the phane/modem menu is blank. 


During manual dial, the communications software 
will be loaded first. You will then see a 
message advising you to “dia} and connect now”, 
while the VideotexI] program is loaded. 
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Note, this is only an advisory message. Don't 
worry if it disappears before you have 
connected, as this message means that the 
emulation program has been loaded and is ready 
to begin. 


Apple Videotex eee eee ole Vicotexv20 °° 00 
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Se Hanae! !C!;!;*~;«S; 3 CS*S ONLINE. SAMPLE 
flain Menu. 
‘ 


aw 


nese. 


ee Oe ee 


‘Phone /Modenr. 


a 
. 


Phone nunber. “WVietel 9, .01955 


Hoden take. In/Roden 
Dial Type. Pulse 


Hoden Type. Corry 
Hoden Slot 4 
Aevswer/Originate. Originate 


”~ . A I rt ee ee my eR or i 8. i OO 
wen & wan 


Select iten. then press carriage return. 
we cpcteehna bidentate pee deduce ecient nat fain Menu 


a er ee ae 


: Type rumoer oF use up/down arrows, then press MEUM munber oF use up/down arrows, then press RETURN. 


Ei ee tittctive pean trcnnaee reer ap aa eal eae ace act ogo Sali aap Reset: 
Figure 3.5: The Phone/Nodem Menu 
AUTO DIAL 
If you select Dial and Connect with a phone 


number in the phone/modem menu, the Auto Dial 
sequence will he initiated. This wil] be seen 


Videotex!] 
Chapter 3 The Main Menu Page 19 


on the screen as the message Dialling >>> 
followed by the phone number. When the 
dialling is complete you will see the messaqe 
“Waiting for answer’. 


While dialling or waiting for answer you may 
press Escape to cancel the call. When the call 
is answered you will see the message 

“Call answered” and the terminal emulation 
program will start. 


If the other end does not answer or send a 
Carrier signal within forty seconds you will 
see the message "Carrier lost or not 

detected" displayed ard you will be returned to 
the Main Menu. 


VideotexI] can support several different modem 
types. 


1. The NetComm In/MNodem 


Ihe modem is controlled directly by VideotexII 
and it is pluqged into one of the slots. This 
will, of course, work only an an Apple //e. 
(You may not use it with an Apple //c. You 
must use an external madem, i.e. Apple, Hayes 
or Other). 


If you select In/Modem you must also set up 
fields 3 tu 6 correctly. You may include alpha 
text within the phone number as this is 
ignored. A comma specifies a 2 second pause 
before dialling the next digit. You may also 
include spaces in the phone number to make it 
more readable. 


Example “switch 9,, VIATEL 01955" is equivalent 
to "9, ,01955". 


2. Apple and Hayes Modems 
With the hase modem you only have to make sure 


selections 3 and 4 are filled in. The Hayes 
only has selection 3. As you change the madem 
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selection, other selections will disappear and 
reappear so that only the relevant selections 
for that modem type appear. 


The Apple, Hayes and Other modems are external 
modems, i.e. are part of the cammunications 
line. These are controlled by special commanids 
sent down the line to the modem. 


. atm aa AOC REAR I OSE SIE SS OSES ESERIES OD SRO PSORIASIS heareadined 


“Lor. Expert ts" ', Ty 13 Soe ee eee 
modem: commands. 2 ee 





VideotexII knows about the Apple and Hayes 
modem commands. Thus you may choose either of 
these if your modem is Apple or Hayes 
compatible. If you want to do something 
“strange” with your Apple or Hayes you may 
select “Other”. 


With external modems every character (except 
blanks) in the phone number is sent to the 
modem. 


For Hayes and Apple VideotexII first sends +++ 
to make sure the modem is capable of receiving 
commands. This also hangs up the telephone 
line. It then sends “Al” followed by “ATVO" tH 
set the mndem into numeric answer mode. If no 
responses are received from the modem you vill 
see a message informing you that the modem is 
not ready and you will be returned to the main 
menu. You should check that. the modem is 
nronperly connected and that it is turned on. 


If the modem is ready then the dialling wil] 
commence with the “ATD" command followed by “TP” 
for pulse dialling or “I” for tone dialling. 
The phone number is sent and displayed on the 
screen at the same time. Blanbs are not sent 
to the modem. so you can embed these to mabe 
the numher more readable. 
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Note that commas cause a two second delay. 
Delays are advisable if you first dial a 
switchboard or are dialling international 
numbers. You may put more than one comma in a 
row to create large delays. 


Characters embedded in the phone number may be 
interpreted by the modem. Thus you can embed 
I's and P’s to swap from tone to pulse dialling 
or vice versa. 


This is useful if you are dialling through 
different exchanges which use different dial 
types. 


You may of course control external “Smart” 
modems while on line. Also, VideotexI] will 
automatically hanq them up for you. IJf you 
want to learn all the tricks with these modems 
you should refer to a modem manual. 


3. Other Modems 


VideotexI] plays dumb when you select “Other”. 
It will not check for error conditions and 
sends the string that you enter in the "phane 
number "to the modem. 


It also assumes that the call is answered, sm 
it will be vour responsiblity to check that the 
call was in fact answered correctly. 

PHONE /MODEN 2. MODEM MAKE 


Hake sure you select the right modem make. 
There are four: - 


-In/Nodem erage application) 


-Apple (odem 1200 [for Australia], 
Modem 300 or 120 for USA) 
-Hayes (Smartmodem 1200. USA only) 
“Other (You qet to do this yourself! !) 
VideotexI] 
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If you select Apple, Other or Hayes. 
VideotexII deletes any options that follow 
which become irrelevant. 


PHONE /NODEM 3. DIAL TYPE 





Some modems are capable of both normal Pulse 
and Tone dialling. In Australia, generally 
select Pulse. 


Tone facilities are becoming more widely 
available in Australia but many telephone 
exchanges cannot yet support the tone siqnal. 
Tone dialling is much faster. 


PHONE /MODEM 4. MODEM TYPE 


This is required only by the NetComm In/NODEM 
and the APPLE MODEM 1200. The default is CCIII 
and this MUST be selected for All Australian 
links, especially Videotey systems. 


PHONE /MODEM 5. MODEM SLOT 

This only applies to the NetComm In/NODEN; so 
does the rest of this section - skip over it if 
you are using an external modem. 


The Apple I] slot in which you have installed 
the In/Modem should be chosen from the item 
ist. 


Note some slots are disallowed (you can selert 
0, 1, 2, 4 or 5) 


PHONE /MODET 6. ANSWER/ORIGINATE 


Though modems at each end of a link must he 
compatible types, the one that starts the 
sequence is noimally the Originator. = She 
receiving party is the Answerer. 
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If you do the dialling Originate mode 
overrides the setting you select here as the 
In/Modem is only capable of dialling in 
originate mode. 


If you wish the modem to Auto Answer you may 
select either answer or originate, but you 
should leave the phone number blank. Also you 
must use dia] and connect to initialize the 
modem. 


MAIN MENU 7. APPLE CONFIGURATION 


This part of the Nain Menu, when selected, 
displays the menu shown in figure 3.6. 


As you can see this is used to specify to 
VideotexII how your Apple is payetcel” 
configured, particularly whether you are using 
a NetComm Communications Card (= Apple 
Communications Protocol Card, “ACPC") or the 
Apnle Super Serial Card (= the //c Serial Fort 
in “Communications Mode"). Also you enter 
details of your printer, if any. 


APPLE CONFIGURATION 1. COMMS PORT/SLOT 
Specify which slot you are using for your Comms 
device. 


Apple //e 


You have been advised to use Slot 2 to install 
your NetComm Card (or ACPC) or the Apple SSC. 
You may install it in 1, 2, 4 or 5. Choose the 
correct slot from the item list. Check it is 
actually installed in that slot. 
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Apple Videotex v2.00 
(c) 1985 MetComn (Aust) Pty. Ltd. 


Configuration : ONLINE. SANPLE 


apple Configuretion. 
1. Conns Port/Slot. 2 2. Conns Card. etConn 


. Printer Port/Slot. 1 4 Printer Type. Inage Uriter 
. Printer speed. 600 6. Stop bits. 1 

. Printer Width. 080s 

. Privver Init. String $n cece ceed 


Select iten. then press carriage return. 


Escape - Hain Menu. 


Type number of use up/down arrows. then press RETURN. 





Figure 3.6: The Apple Configuration Menu 
Apple //c 


You can only specify 1 or 2 but ensure the Port 
P.I.N. is properly configured. Use the Apple 
//c System Utilities to set up the P.I.N. and 
refer to Chanter 4 of the //c System Utilities 
Manual. 


APPLE CONFIGURATION 2. COMMS CARD 

Select from either of the two options which 
type of Comms interface you are using. 
Remember select NetComm for the Apple ACPC; 
select Super Serial for the Apple SSC on the 
//e, OR for the Apple //c. 
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APPLE CONFIGURATION 3. PRINTER SLOT/PORT 


If you do not have a printer connected choose @ 
fram the item list. 


Fo enCo SARIN SERENE Cs Si SE Ria ERR SA SIR: Le aR OST TE PEED 








“Warning”: 
not ‘conflict. dye fag 


-end will not let 


correct: ates 


o3e ere Sige 


Apple //e 


Choose 0. 1, 2, 4 or 5 as appropriate but 
remember Slot 1 is recommended. Check the 
grinter interface really is installed in the 
slot you have specified. 








FR OIE RRR OM OR RPE Bi, 


Warning’: If you ot ose Slot @ ft means th 
is no. printer ‘connected-or a fou uty t9 : 
while on line, -no-printing s be done. 
dt de a Ear ang pore bad Shot Vie 








Ree Oe RS OO ee ee Ca See ak 


“Warning”: “ihe interface you do use is: 
‘presumed to be Apple Super Serial Card 


compatible. <We recommend you actually use 
othe SSC for Ane er sigue baal oe 


Lee ene 6 cacane ie Se + © #-@ 0 @ @ aoa eta ae 6 oie ea ee 0 ee ee ek ee ie ees 5 
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Apple //c 


Port 1 should be used to be consistent with the 
Comms port above and with all the //c 
documentation. 








es ‘Remember *: the s/c 
“eorrectly— honrigured te 53] 
“printer you intend to us 


ee ilities have 
FNS for ee | 


APPLE CONFIGURATION 4. PRINTER TYPE 


Both the currently available Apple printers are 
selectable as well as an option for mast others 
ae is called Custom (like do-it-yourself, 
OK?). 


Select Imagewriter (the default selectian). 
If you select Custom then you must ensure you 


set the printer up correctly (see Printer 
Init. String below). 


on a ee i 8 em ee oe 


APPLE CONFIGURATION _5. PRINTER SPEED 





The commnn speeds used are 1200 bps through to 
9600 bps. For completeness the item ]ist 
offers: - 
sn, 75, 110, 135, 150, 300, 600, plus 
$200, 1800, 2400, 3600, 4800, 
7200, 9600, 19. 2K bps. 
"By the Way": The default factory See 
petLing: on iit eae ex factory are: 


' [magewriter = - 9600 bos 


a te wits ees OR OR OOS OR ete Em ane em Us GR he a wt ee ete fe ew em ee Gy em Od Wd Gee We Os ee oe Ow We er ee ow es the GP om ee Om ee et oe 


a ee 


“Warning”: Make sure the SSC switches are set 
for printer mode as in Chapter 1. 


oe ee Bin a a ee ee eS Gm SS ES A > e@e@ 
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Clearly if you use 9600 bps, that is if you 
configure your printers DIP switches (see the 
Frinter Installation Manual), then the time 
taken to send to the printer will be less, 
leaving Videotex]] more time far the comms 
Line. 







ba netaninadend idee beara came ce Se ee cree roe en oe ee SER, PRE SER SAN ON LS LOD IRN SOD, STN EE OP PE. PRP RO EN OE, «OE ON 
Toe at hcetatete ster atatatet ty oo Mehetatyteee  arcsestgleeerenaagy NOtCEMIMGSAT Hates rvacatecn sete te en gi T Tee, ee Pe OT RE EE cr ge nr ines ee 


“By ine: fey ee 


bps takes ey jst is 
is not bebe ol ‘ 


speed. 


wee we at tee te eee nee te eee wes mee ae dh it he ts ok ee eh 


APPLE CONFIGURATION 6. STOP BITS 


Select the correct stop bit setting you have 
configured on your printer. The default 
setting is 1. This item is not significant for 
Apple printers; it is provided for Custom 
printers. 


APPLE CONFIGURATION 7. PRINTER WIDTH 


This option lets you enter into a tumeric field 
the maximum width of the output you wish ton 
pr jmt. 


fhe detault setting for width 1s 88, but this 
is immaterial for VideotexIl, as it is printing 
in qraphics mode. - 


APPLE CONFIGURATION & PRINTER INIT. STARING 
You may enter any Hexadecimal characters in 
this field that your Printer and/or its SSC 
Card requires to properly print your output. 
for example, you may request condensed font nr 
enlarged font or different line spacings. 


You should refer to your Printer manual and 
Reference Card to find the exact codes you 
should use. The information required here is in 
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Hexadecimal, that being the notation shown in 
the Apple SSC. Imagewriter and Letter Quality 
Printer Control sequences. 


For example: 

Condensed Font on an Imagewriter requires 
$1B51$. Refer to Chapter 4 of the Imagewriter 
User Manual. 


MAIN MENU 9. QUIT 


This option in the Main menu is used to quit or 
exit the VideotexII program [t uses the 

Apple ProDOS convention allowing the user (you) 
to type in, firstly, the Volume Name of the 
next program you plan to use, and then 
secondly, the Path Name of the System you wish 
to run. 

There is no escape from this action other than 
ta re-boot the VideotexII program. 
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“Warning”: You. should use quit and not reboot 


for your own safety. VideotexII will warn. you 
if there have been. Changes. to the current. 

_ ceneiguretion and ask you if you wish to: $ave 
them. If you reboot there is of course: no 


guarantee ange your: pashan ere ‘saved. 
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Chapter 4 
USING VideotexII ON-LINE 


THE TERMINAL CONTROL (ON-LINE) MENU 


This Chapter describes the various facilities 
that VideotexIl provides you when it is 
operating in Terminal lode, that is, when it is 
On-Line. 


HOW TO GET THERE - 


You have to be “on-line” before you can open 
the Terminal Control Menu and it is therefore 
only accessible after you have selected 
TERMINAL MODF or DIAL AND CONNECT from the 


Main Hen. 
90, Start the program and select the correct 
Configuration ynu need, (with its associated 
Terminal, Line, Phone/lindem and Apple details). 
After you request Terminal Mode a: Dial and 
Connect, VideotevIT displays a series nf 
MES TAQPS. 
Firet it motes: 

""*l oading Videntey Commsware”” 
then either: - 


“"*tnading Videotery Emulation Pragram**" 


oy more likely it will AUTO-OILAL the connection 
first, jm which case it displays: 


“Nialling’s*>* 
Your chosen telephone number appears, digit bv 


Jigit, and you will see the enclosed reminder 
message as well, for ervample: - 
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“Dialling >>> VIATEL 0,.01955" 
after which VideotexII displays: - 
“Waiting for answer” 


If the number is engaged or does not answer, a 
message: — 


“Carrier lost or not detected" 
is displayed. This refers to the high pitched 
Carrier tone generated by the remote host 


modem, that your modem requires to make the 
connection. 


If the number answers and Carrier is detected 
the VideotexI1 displays: - 


“Call Answered” 
and then 

"Laading Videntex Emulation Program” 
You are naw connected on-line. 
Enter your log-or code (ar account code) as 
required by your hast and then (if appropriate) 
enter the passward. 
GETTING ON-LINE HELP 
The Termina) Contro] Nenu provides a card 
format summary of all the Qn-Line Videotex]] 
facilities vou may ca)l upon. 
You can get this Terminal Control] menu by 
typing, AT ANY TINE on-Jine, the cambined 
leystrote., 

“CLOSED APPLE” and “°" ofr 

"CLOSED APPLE” and escape. 
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that is press the Closed Apple key (right hand 
Side of the Space Bar) and while holding it 
down, press the "?" or ESCAPE key. Note that 
the OPEN APPLE and CLOSED APPLE keys function 
like a shift key in that they must he held down 
while pressing the ather key. 


This results in the display shown in fiqure 
4.1. 


Don’t worry, your on-line terminal data is 
stored hy the program and will be redisplayed 
for you when you are finished with the Terminal 
Control Nenu. 


The various facilities available are described 
im detail below, hut cover: 


Send a "Break" signal to the Host. 
Catalog the disk files on the current 
Volume. 

Return ta the main menu proagram. Do NOT 
hang up. 
Open up a file to save the pages of 
information displayed on the screen. 
Use the attached printer to selectively 
record pages received whilst on-line. 
Read and redicplay pages of srereens fram 
the recording file. 
leleluad (dnaunlnad) software from hast 
computer 3. 

: Write the current paqe display away to the 
recording file. 
Display dats which has been marked as 
‘concealed’. 
Utilities (as for Main Nenu Utilities). 


and finally: 
: Quit out af the Terminal Mode back to the 


Nain Menu. This will Hangqup the phone and 
discnnmnect fram the host. 
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frm one ste ne tn i tt eet amt 
fople Videotex v2.00 i 
(C) 1985 NetComm (Aust) Pty. Ltd. 


Configuration: ONLINE SAMPLE 


B - Break Q - Wit 
C - Catalog. A ~ Read Page. 
H - Hang up. T - Teleloading 


" - Main Menu Progran. WU - Write Page. 
0 - Open Recording File. U - Utilities. 
P > Prant. - (Space Bar) Reveal Key 
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Select iten, then press catriage return. 





\~. 
Figure 4.1: The Videotex Control (On-Line) Menu 


Select the option you require with the arrow 
keys or the option letter (same character as 
the mame) and Press Return. Some options aive 
you a further menu; some, like transmit a Break 
Signal, operate immediately and return you 

om line. 


When you have finished with any of the Terminal] 
Control Options, Escape will return you to 
Termina] flade and Videotex!I will repaint your 
screen with the data as you left it. 

“Warning”:  Videotextl “buffers. ‘information — 
sent down the line while you are in a terminal 
control menu. - Data will eventually be lost if 
you are in the env for too long. The NetComm 
card or ACPC has more ie aie for eee 
than | @ isos eas ‘characters! ). 
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USING TERMINAL CONTROL OPTIONS OIRECTLY 
Qnce you are familiar with the on-line options 
you will not need to use the Terminal Control] 
llenu. You can go straight to the sub menus as 
follows. Note, they are the same characters as 
the menu shows in the help menu. 


This means, type ... fOr 


"CLOSED APPLE"-"B" Send a Break Signal 
“CLOSED APPLE” -"“C" Display the Catalog 
“CLOSED APPLE"-"H1" Hang Up 

“CLOSED APPLE’-"N" Main Menu 

"CLOSED APPLE" “U" Qpen Recording File 
“CLOSED APFLE" “P" Print this Page 
“CLOSED APPLE” - "OQ" Quit 

“CLOSED APPLE”-"“R" Read Next Page 

"CLOSED APPLE"-"T" Teleloading Programs 
“CLOSED APPLE” “W" Write Next Page 
"CLOSED APPLE”"-"U" Utilities Nenu 

"CLOSED APPLE": " " Reveal Key (Space far) 


(From here-on we']l use “CA” to refer to the 
“CLOSED APPLE” key. This means, for example. 
“CA” as bake means press “Clased Anple" and “pe at 
the came time.) 


ACTUAL ON LINE USE OF THE TERMINAL 


This section descrihes some of the basic 
terminal facilities that VideotexII provides 
when actually on-line. 


Now that you've made your connection you need 
to get about and do things. That's really 
easy. [here are a few simple Videatex command: 
you need to know to make life easy. These are 
not Videoter]] instructions, they are commands 
to your Videntex host computer. 
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Videotex Commands 





“Bil és Go to my directory page 


“OB - Go to my sign off page 

+H} - Go back to the previous page viewed 

a2 - Go back to the eevee field (in a 
response frame 


“00 $- Repeat the last frame transmitted 
(to clear corruption from the line) 


“nnd - Go to page number nn. 


One thing you'll notice pretty quickly is that 
when you select an option from one of the menus 
you often don't need to press Carriage Return 
or # or anything other than the option number. 
In most circumstances, Videotex responds 
immediately to your optian selection. 


As vou get used to navigating your way around 
the pagestore you will learn the number of the 
particular page that you're Jooking for. You 
can go to it directly (using the “nnil command) 
Or via the menu selections. However, you don't 
have to wait until the whole screen is 
completed before you select the next frame (if 
you already know what is coming up), just 
select the next mens option or enter a valid 
Videoter pommand: 

| “By. the. Way: 4. At As. a general ‘gtenderd. that 
routing ‘paths. G. e. what do I press to get. to: 
the next treme?) are displayed on each ‘soreen, 
if not, the” ae eye generally: eep. yeu 
moving. . os 


for ee ete mee em ste ate 0b ee On te am A Re AIR ent SER se EO SRN SORE aa shite thet ie tite ee 
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~The Cursor 


A square solid (non-blinking) cursor shows you 
where any data typed by you or received fram 
the hast will be displayed on the screen. 


The program only displays the cursor if it i+ 
not busy doing other (more important) things 
for you, so sometimes (very occasionally) 
characters may appear without the cursor. As 
soon VideotexII can, it will display the 
Cursor again. 


Carriage Return 


When you have typed the input required by the 
host, (possibly data, maybe commands) press 
Carriage Return to indicate you have completed 
that line of data. 


A Videotex host is expecting the equivalent of 
the "#" key from a videotex terminal. 
VideotexII, when on-line, transmits that 
character when the Carriage Return key it 
iio 


Sea 





TUTORIAL AND ON-LINE 

Before you finish this chapter, read Chaper & 
and qet some live experience of VidentexII , 
especially an-line. 

You'll] find this will help your understanding 
of the rest of this Chapter. 

THE TERMINAL CONTROL MENU 

Offers selection of eleven options which are 


described in detail below. See ftiqure 4. 2. 
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feple Videotex v2.00 
(c) 1985 MetConn (Aust) Pty. Ltd. 


Cenfiguration: ONLINE. SAMPLE 
Videotex Control. 


8 - Break. Q - Quit. 
C - Catalog. A - Read Page. 
H - Reng w. 7 - Teleloading 


WH - Main Men Progran. U ~ Urite Page. 
0 - Gpen Recording File. U - Utilities. 
P - Print. - (Space Bar) Reveal Key 





Select iten, then press carriage return. 


Fiqure 4.2: The Videotex Control Nenu 


If you select any option or if you are at the 
Terminal Control Menu, Escape returns you to 
Terminal (on-line) mode. Your data will be 
redisplayed. 


TERMINAL CONTROL B= BREAK 


Selecting this option sends a 250 millisecond 
break. Tie is a special signal sent down the 
line. se this to get the attention of your 
host or to cancel out an activity thay may have 
locked up an yau. 


Refer to the host support person for exact 
details of when (and when not) to use the 
Break. 


> am ee, pontine saris ecien sare ae een meee Re ee ee er eae ree te 
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TERMINAL CONTROL C - CATALOG 
You may use this facility directly when on-line 
by using “CA"-"C". 


The Catalog of all files currently stored in 
the volume named in “Prefix” is displayed on 
the Screen. 

Use this facility to check your file names for 
recording etc. The Current Prefix is displayed 
outside and above the Terminal Control Menu. 


TERMINAL CONTROL_H = HANG 


—o : _ 


\ 


“UP 


This causes the modem to hang up by sending 
“#+4#" to an external modem and dropping the DIR 
Signal for the In/fModem. This will not work 
with “other” modems or acoustic couplers. 


TERMINAL CONTROL M - MAIN MENU 
This optinn causes the main menu program to be 
reloaded. It does not hang up the line. You 

can subsequently come back to the terminal via 
terminal mode in the main menu. You will still 
he on-line. Use “CA"-"H" if you want to hang 

up herore qning hack to main menu. 








TERMINAL CONTROL O_- Open Recording File 


This option allows you to specify and open a 
file, into which videoter pages (directly from 
your srreen) may he stored, for later review 
and or display. 


You will see the fallowing display: - 
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fople Videotex v2.00 
(c) 1985 NetConn (Aust) Pty. Ltd. 


Configuration: ONLINE. SAMPLE 


Viseotex Contrc). 


Record File | | 





Select iten. then press carriage return. 





Figure 4.3 The Qnen Recarding File Menu 


The default file name “audit. log” will be opened 
on the current diive. If you wish it to be placed 
an another valume make sure you include the dist 
name before the file name. P.q. 

PAGE. DISPLAYS.“SAMPLES will store pages in the 
file SAMPLES an the dick “PAGE. DISPLAYS. 


If you have a recarding file open and open up a 
cecand file, the first recording file is clased so 
anly ane tile pe open at atime. 


TERMINAL CONTROL Po - PRINTER 

You may select this from the Terminal Control 
Nenu or directly from on-line with “CA’-"P", 
The printer is selected (if switched an) and 
wil} qutput the current screen display. 
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Warning: It {your printer 1s powered off. sehen 
¥ 8 print your screen display then | 
ili hang! Turn the printer on- 
ve shoo’ aut, Spple 3 to ) resolve ; 














TERMINAL CONTROL Q - QUIT 


This option immediately returns you to ProlO0S 
and terminates the on-line session. The modem 
will be “hung up". All open files (Aurlit, 
Receive etc.) wil] be claoced, 


Be sure you mean this. 


Using “OQA"-"“CONTROL"-"“RESET” achieves the same 
effect, except you will not be warned if you 
have changed any settings. Note that when you 
save, you save all parameters as currently set 
in hath the Nain menu and the On-line menu. 


TERMINAL CONTROL A - REA PAGE 


You may directly enter this sub-menu by using 
"CA"-"R", or by calling the on-line menu with 
“CA "?" then selecting "R - Read page”. 


This option allaws you to recall pages which 
you have stored away, allowing you to review at 
your leisure information retrieved whilst 
an-Lline. 


Nake sure, of course, that you have opened a 
recording file (see Terminal Contro]) O ~- Open 
Recording File) and that you have written the 
necessary pages out to disk (see Terminal ~ 
Control W- Write Page) before trying to read 
pages. 
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TERMINAL CONTROL T - TELELOADING 





Use "CA"-"“T" to load software down from your 
mainframe. You will he able to execute these 
later. After selecting the Teleloading optian 
this menu wil] be displayed: - 










Apple Videotex v2.00 
(c) 1985 Metlonn (Aust) Pty. Ltd. 








Configuration: GNLINE. SAMPLE 





Teleloading. 






1. File Sane “teleload. file 
2. Access Unlocked 

3. Open Append 

4. Type Seas 


{ 
Select iten, then press cerriege return. 
i 


Figure 4.4: Telelnading Nenu 
File Name 
Ihe default filename “teleload. file” will be 


opened on the current drive. I[f you wish it tn 
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be placed on annther volume make sure you 
include the diskname before the filename, e.g 
/VIATEL. DATA/FREE. PROGRAM will store the 
program FREE. PROGRAM on the disk /NIATEL. DATA. 
By The Way: Make sure you update ‘he Open: 
Access; Type or Aux Type options (if you need 
to) before pressing RETURN to confirm the 
filename. VideotexIiI starts downloading 
software on confirmation | of the filename. 


lf you select Locked when the file is created 
it will be locked to avoid accidental] deletian. 
the default is Unlocked. 


Open 
If you select Append, Teleload will] append the 
new program to the current file, if it evists. 
If the file is not there a new file will be 
created. Overwrite will replace any program 
which already erists in that file. 


Type and Aux Type 


Videote-II will specifiy the ProDUS tile type 
of $44, $8BARY Which is a normal text or ASCTI 
file. Ihese are the defaults and should only 
ve changed after referring to the Pr iQ Qhis. 
Jefepence Manual. 


Teleloading 


When you tit RETURN to confirm the filename to 
yYeurp poragpam the dawn loading pracess tart: 


Escape at any time during the downloading wil] 
stop the telelnad with the message "Teleloar 
Fance)}ed” in the message area. Escape again 
Will return to the videotex screen display. 
Progress of the teleloading is monitored by 
watching in the message area for the messages 


“Teleloading Black nm" and “Staring Rleck on" 
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As each frame of the program is being received 
the “Teleloading Block n” message is displayed, 
and as the frames/blocks are written to dish 
the "Storing Black n" message is displayed. 


To ensure the program being downloaded is 
notcorrupted VideotexII calculates a checksum 
which it compares with one sent with each block 
of the program. If they are not the same the 
VideotexI[ requests the host to retransmit the 
corrupted block and displays the message 
“Retrying Block nn”, 


If your host for some strange reason decides 
not to continue transmitting the program you 
requested VidentexI] will display the message 
“Timeout on teleload". It has waited for 4 
seconds without anv response from the host. 


Running Teleloaded Programs 


If you're not familiar with the commands 
described below refer to the Applesoft 
Reference, the ProNOS Reference or the NOS 
manual) s. 


Naw that you have saved the program of your 
choice you want to wse it. 


First of all you must logout of your videnter 
host. (Go to page 9 “Gi - usually does the 
job). If your host hasn't hung up the phone, 
then you must, i.e. "CA" "H". Then, of course, 
you need to exit from VidentexIT]. “CAT "OQ" 
mill Jet vow exit smaathly from the program. 


Hehont your Apple with a ProDOS Startup disk 
(i.e. one with ProDOS and BASIC. SYSTEM on it). 
When vou get the Applesoft prompt “J” you're 
ready to load in your teleloaded program. 


Type in NEW to clear your computers memory of 
any old programs and then type in EXEC 
filename. tilename is the name you typed in 
heside File Name in the Teleloading mer 
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earlier. You should see a lot of “|"'’s serol]) 
up the left hand side af the screen and then 
stop. 


At this stage thye program is loaded intn your 
Apple's memory. Type SAVE rialename2 
Fielname2 is the name you want to call that 
program. The program will he saved an your 
disk as a BASIC type file. From now on you 
will be able to use it by typing in AUN 
rILeName.. 


Type in CAT, to check that the program really 
has heen saved as a BASIC type file. 


Now for the fun, type in RUN and let your newly 
ee program show its form 


ad Sn ee ees, —_ wv, SEE NP Ee eee ee — ase. eam ow. ee Sen ee en ee en tee er: See ae. a ee a | CU A WN ere. Letina 










a "tot. of the mations: the § you. y eeleinnd atl a 
probably be Apple OOS 3.3 programs... There... 
are differences. pelea ie a years 










If you. don't want to convert. ‘the: DOS 3 
“programs to Prof0S then you ill have it ] 
copy the programs to DOS 3.3 disks. ae 
HINT: You should be able to do this using. ~~ 
the “Change Disk Format” bese ‘on Sig Props 
System Utilities Disk. s 


ahem mt wis sates nee cme mm Nem cate cot cee ete ee een rere me ore Name ee ine mate? weet me eth enti a in otal A “ean Sa. cme dene eset one wow chee wie: een me oe yy mh Wie tuted eee 


TERMINAL CONTROL Wo- WRITE PAGE 


llse “CA” - "W° directly or enter this antioan 
from the Videontey Fantral menu. 


This selention stores the current videnre- 
frame heing dicplaved aut to an opened 
reco:rding file. You must have apened this 
recording file using the "CA" - "Q" command a: 
selected the “ON | Upen Recording File” fram the 
Videotey Control menu. 
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Ihe pages stored using the "CA" - “W" command 
can be viewed again later, (see the “CA” - “R” 
command ). 





"By the | Way": Co you: ‘know you want te store 

many paqges,. or you want to. keep. you. page. stores 
stagether then have several “ProdOS in lised — 
disks. reat to. make ‘sure : e 91: of 
“space... JPRS SB es 


Tl “5s a ‘nels tea its io, ah a "es SN en Sk oa Ge ew gicee paalea oak 








TERMINAL CONTROL _U - UTILTIES 


A duplicate copy of the Main Menu utilities is 
nravided for vour use whilst on-line. Read the 
section above for the use of each Utility. 
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Chapter 5 
TUTORIAL & SELF HELP 


This chapter presents a tutoria] an how to use 
VideotexI] from the beginning. 


Jt takes you step by step through the basic 
procedure to set up your first Terminal 
Configuration and then run it. on-line. 


It will help if you read Chapter 1 closely and 
skim quickly through Chapters 2-4 first. 


At the end of this chapter you will be 
completely familiar with the operation of 
VideotexI] main menu facilities and you will be 
able to dial, connect and log-an to a remote 
Videntex host. 


HERE'S WHAT'S COVERED 
A. Getting Started 


Checking the Hardware 

Checking the Remote 

Let's Get Goin 

Creating Your Pentiguretion 

Checking and Changing Part of Your 
Configuration 

Checking and Changing the Phane/todem 
Checking the Apple Hardware 

Saving Your New Configuratian 


1 & GW A) 


BND 


B. Dialling and Connecting 


RUIN the Terminal] 
Auto Diel 

Manual Nial 

Logging On 

Logging (ff 

Nuitting the Pragram 


ON & Wy A 


C. What In Do Tf Tt Doesn't Work 


Videotex!! 
Chapter 4 Sample Session - Page 1 


A. GETTING STARTED 


In this section you'll check you've got all you 
need to go on-line with VideotexlI]I. 


Al CHECKING THE HARDWARE 





Answer this checklist: - 


" Have you got a backup 
copy of VideotexII? ) 
If not, check the 
ProDOS Manual or the 
Utilities Manual on 
how to format and copy 
 @ disk. 

* What sort of Comms Card 
is installed: what slot 

is it jn? 

Open the Apple and 
check. Slot 2 is 
suggested. Don't open 
up a //c!! Just 
ensure your modem is 
connected to the Comms 

| Port (Port 2). 

Is a printer cannected? 

What slot is its 

interface card installed 

jn? 
The printer should be 
connected to an Apple 
Super Serial Card. It 
should be in Slot 1 
(the printer should be 

connected to Port 1 
for the Anple //c). 


VideotexII 
Chapter 5 Sample Session - Page 2 


Co 


oe 


Is the modem correctly 
connected to the Comms 
Card? 


Is the modem phone 
connection pluqged in? 


Check the modem 
manual supplied. Male 
sure all the cables 
are firmly cannected. 


Lift up the handset 
and see if you hear 
the dial tone. If nat 
call your support 
person or check with 
Telecom if the phone 
plug is correctly 
connected. 


A2__ CHECKING THE REMOTE 


a 


Ag. 


Have you gnt the details 
of the remote host or 


minroacompytey > 


You need some oar all af 


the following: 


phone number 


account cades & passwords 


“tPymMinal 


ETS GET GOING 


Put the Videotex]] 
program disk in the 
“hoot” drive and 
turn the power an, 
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Sample Session - 


identifier. 


Nun through the 
checklist in Appendi - 
E with your support 
person. On this now. 


The “boot” drive is 
the one the Apple 


Page 3 


reads, looking for a 
program when you turn 
the power on. 


= Note: If the power is 
already on, use 
CONTROL -OPEN APPLE - 
RESET. (To do this 
press “CONTROL”, hold 
it down, press “OPEN 
APPLE“ (left of the 
space bar) and still 
holding them down press 
"RESET". All three keys 
at ance! 


| Apple Videotex v2.00 
(c) 1985 MetConn (Aust) Pty. Ltd. 


Configuration - ONLINE. SAMPLE 





. fel and connect 

_ Utilities 
Terwinal Configuration 

. Lane Configuration } 
_ Phone/ocen 
q 

f 

{ 

f 

t 

7 


. pele Configuration 


Quit. 


Select 1ten. then press carriage return 


i 
i] 
i 
i 
; 
| 
5 
i 
j 
{ 


* Type number or use up/down arrows. then press RETURN 


A RN a cette ee _ S toeaidiin mata eactheaenaten ahora OR a = RR NN ER it OCONEE, NRL RAAT a ANNAN inte, At 


Figure 5.1: Nain Nenu 
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Aa. 


The disk will “whirr” 
and after about 10 
seconds you should see 
a flash screen 
advertising the 
program and after 
about another 25 
seconds you will see 
Figure 5.1 The Main 
Menu, on the screen. 


_ CREATING YOUR CONFIGURATION 


This section shows you how to change to a new 
configuration whose name you will type in. 


4.1 VideotexI] has 
already selected 
a configuration 
file called 
“ONL TNE. SAMPLE”. 
This contains a series 
of standard settings 
(“default” settings) 
that you can change 
but probably won't 
need to. 
4.2 Chonse a new name 
for this. your first 
conf iquratioan, 
How about 
“FIRST. ONE”. 
lo create your name 
you must select the 
Urilities menu. 
4.3 Type the numher "3" 
Or press the down 
Arrow key twiere., 
Notice the cursor 
moves down and 
highlights 
“Utilities”. 
VideotexI] 
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4.4 Now press RETURN. 
This confirms you do 
wish to open the 
Utilites/Menu. 


VideotexII displays 
the Utilities Menu 
card overlaid on top 
of the Main Nenu. 


It is showing two 
names, one the current 
Configuration, 
ONLINE. SAMPLE and the 
second the current 
Prefix 
/VideotexII/CONF IGUR- 
ATIONS. This is the 
sub-directory in which 
your new configuration 
will be saved. 
4.5 Type the number 

"2" then press 

RE TURN. 
You could use the down 
arrow instead of the 
"2". You have 
selected the Change 
option of Utilities. 
The cursor is now 
alongside Change. 


HELP ?? 


If you qet lost, press the ESCAPE key a few 
times. You'll go back to the start of Step 4. 
If you get really stuck re-boot - see step 3. 


4.6 Now type in the new 
name you wish toa 


create. 
DON'T type any slashes 
inside the name. Far 
now keep your life 
nice and simple. Did 
VideotexII 
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you use "FIAST. ONE"? 
No problem if you 
didn't, just make sure 
you remember the nane. 
You can use upper 
and/or lower case 
characters. Either 
will do but only use 
Alpha and Numeric 
characters. 


When you are finished 

nress RETURN. 
The disk whirrs. The 
VideotexII program is 
checking if 
“FIRST. ONE” (Cor 
whatever) is really a 
new name. 


It should come back 
and display in the 
bottom of the screeen 
(left side) “new file 
created, current 
settings used”. 


The cursor is back on 
the left column of the 
menu, highlighting 
Delete. Don't worry. 
This is normal. 

4.7 Now prese FSCAPE. 
This takes you back to 
the Nain Menu. Notice 
your confiquiratian 
name is naw an 
display. 
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AS. CHECKING & CHANGING PART OF YOUR 


PRs ee 


CONF IGURAT ION 


5.1] Press the down arrow 

ane time. 
You have selected 
Terminal 
Configuration. You 
could have pressed the 
number °4” instead. 

Now press RETURN. 


This is what you should see: - 





apple Videotex v2.00 
(c) 1985 MetConmn (Aust) Pty. Ltd. 


Configurstion : GNLINE. SAMPLE 





NET AET a eT ETN | 
Terminal Conf iguretion. 


ee ee On Te LR Me ee 


. Char Delay. to Delay 
_ CR Delay. to Delay 


ee ee 


. UF Delay to Delay 
_ FF Delay. Mo Delay 


eee eee ory 


S. User 1oencrFrcatgon nc ccc eecece crete cerwee se rereses 


pe ee 


4 
| Select item. then press carriage return. 


ome 


Escape - Rain nenw. 


NO. mara ate 


| Tope number or use up/down arrows, then press RETURN. 
Figure 5.2: Terminal Configuration 


Just check the contents of this menu. 
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5.2 Move the curso: 


down through the 
list by pressing 
the down arrow 
key a few times. 
ESCAPE will return vou 
to the Main Menu at 
any time. 
Select item 5 “User 
Identification’, then 
press RETURN. | 
See below the menu 
card? You are being 
asked to type in your 
User number, so that 
the videotex host can 
recognise you 
automatically. Type 
it in, then RETURN. 
5.3 Now press ESCAPE 
You should be back at 
the Main Menu. OK? 
If not, hit some more 
ESCAPES. 
S.4 Now press the number 
"5" Press RETURN. 
This selects the Line 
Confiauration Menu. 
Ts the speed setting 
correct?’ Tf not press 
"tT" then RETURN, 
Now you see the item 
list displaying the 
speed selection. 
There are dual cursors 
both showing 1200/75 
bps. This “default” 
speed should be OK. 
However, try changing 
the speed, as a 
practice. The only 
one you may need tn 
change is “speed”. 
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Use 1200 for the Apple 
Modem 1200 and 1200/75 

for the NetComm | 
Communications 
Protocol Card. 


Ab. ____ CHECKING 8& CHANGING THE PHONE /MODEN 


ae 





This section shows you how to change the Phone 
number and how to specify the make of modem you 
are actually using. 


If you are nat at the Main menu level press 
FSCAPE a couple of times. 


6.1 Open the Phone/Modem 
Menu; ta do this 
type “6", then 
press RETURN. 
Fig 5.3 shows what you 
should see. 


Note: Your configuration name should be on 
display at the top. The cursor should be 
highlighting Phone Number. 


Do you have a NetComm 
In/Modem- 


If “Yes” yead an. 


If “NO skip to 
step 6. 4 below. 
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Configuration : ONLINE. SAMPLE 
i | Hain Menu. 


Phone /Moden 


1. Phone nurder “Viatel 9, .01955 





Moder Make In/foden 
Dial Type. Pulse 


Modern Type. CCITT 


Moder Slot 4 
Answer/Originate. Oraginate 


OR OE RR REA FOr Be Ome 


. POLL EPRI OGY PO AIPA, LOT GRE NEA IY OIRO GOMER AP OR RBI Be +o 


Select lten. then press carriege return. 
€scape - Main Menu. 


OA ee tem re wee, 


. Type number or use up/down arrows, then press RETURN. 


TO II Re mer AYO SRN A AS A 10 LN ARR KAA RNAI AORPIE NARI 





Figure 5.3: Phone/Mndem 


6.2 AUTO-DIAL In/MODEM 


Press RETURN once. 
The "Sample. number ” 
should now be 
highlighted. 


Are you going to 

wse Anton Dial” 
(No you want the 
VideotexII program to 
dial for you when you 
tell it to FUN?) 

Tt “Yes”, read on, 


If "No", skip to 
Aton i. Q 


Type in a name that 
will help you 
remember who the 
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number belongs to. 


Then type in the 
phone number. 


N.B. If you ere dialling 





(You don’t have to do 
this if you don't 
wish! ) 


Notice how the cursor 
moves, overwriting the 
old number with your 
new ane. 


out through a switch-board 


put the “outside line” 
code first (usually you 
will type “9" or “Ory 


Add one oar twa 
commas.... 


Then type in the 
phone number. 
Press RETURN. 
Skip ta sten 6.5 
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Note: At any time 
Escape will “undo the 
change”. Try it and 
go back to the start 
af 6. 2. 


They tell the modem to 
pause for 1 second per 
comma to let the modem 
connect to the outside 
phane network. 


You should now see a 
Phone number something 
like "NY.GN 9,, 01955" 


OY 
"FIRST. NUMBER 1234567" 


Use spaces, they make 
it easier to read. 


The cursor should move 
over to the left 
highlightina Modem 
Nake. 
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6.3 WANUAL DIAL CALSO HOW TO DELETE A NUMBER) 
Type one blant space. 


Then press RETURN. 
The Phone Number wil] 
be erased. When vor 
DIAL & CONNECT 
VideotexIl] now it will 
not try to Auto Dial 
and you will need to 
follow the 
instructions in your 
modem manual on how 10 
dial. 


ESCAPE wil] undo your 

change. if you press 

it befare RETURN. 
Skip ta step 6.5 


A. 4 What Tadem Type Have 
You. Installed (ny 
Connected)? 


If it’s an In“thodenm, 


skip ta 6.4%, 


for Apple, Hayes nr 
Other modems you 
should enter the 
number you wish to 
dial. Read the Modem 
manual. 


First, you should 
select the Nodem 
Hake. 


Prec “S° then RE EUIRN, 


Select the make of modem 
you have connected 

with the Right Arrow 
key. 
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ESCAPE is your safety 
escape. 


then press RETURN. 


If you have selected 
Apple or Hayes or 
Other, items 5 to 7 
have been removed. 
They don't apply any 
more. 


Now select the Phone 
number option. 

Press “l]" then 

RETURN, now type 

your phone number 

for example... 

"01955" 

then press RETURN. 


6.5 Now you should have 

correctly entered 

your number 

or deleted it to 

let you dial 

manually. 
All other details in 
the Phone/MNodem Nenu 
are OK for normal 
use of the In/NODEN 
in Australia. Move 
onto the next section. 


Press ESCAPE to exit 
the Phone/Nodem Menu 
and return ta the 
Nain Menu. 


A7_ CHECKING THE APPLE HARDWARE 


This section tells you how to check the Apple's 
physical confiquration is correctly specified 
tn the VideotexII program. 
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7.1 You should be in the 


Nain Menu. 
Press ESCAPE a few 
times if you are mot. 


Type "7" then press 

RETURN. 
The Comms port/slot 
should be left at "2": 
only change it if you 
have installed your 
Comms Card in a 
different slot. 

Have you selected 

the correct Comms 

Card type? 


If "No" then press "2" 
then RETURN. Use 

the right arrow to 
select the card you 
have installed followed 
by RETURN. 


Don’t worry about the 
printers for now. 


Press FSCAPE and 
return to the 
Main flent. 


A8. SAVING YOUR NEW CONFIGURATION 


NT tS RR CR <2 





You should he at the 
Hain flenu. 


Type "3" and press 

RETURN. 
This selects 
(tilities. 
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Press RETURN again. 
The disk whirrs as 
VideotexII] saves your 
configuration. 


Go back to the Main 
Menu. 


Press FSCAPE. 
B. DIALLING & CONNECTING 


In this section you'll see how you instruct the 
VideotexI] program to start UP, dial for you 
(if that's what you requested in the 
Phone/Modem menu above), and go on-line to the 
remote host. 


"Hint": If you ere at ‘all concerned, try” 4 

number of “dry runs” af this whole procec Te. 
Disconnect the phone Slug aod follow: gach. step 
carefully and closely en you. are nontident, 
plug in the phone plug. and try” it. live. ee 














Bl. _ TERMINAL MODE 


You should be at the 
Main Menu. 

Press “1" to move the 

cursor to “Terminal 

Node" and then press 

RE TURN. 


Your wil] see this: 


“DIAL AND CONNECT NOW" 
then you wil] see: 
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“*"* LOADING VIDEOTEX COMMSWARE °°” 
"**) OADING VIDEOTEX EMULATION PROGRAM**" 


B2. AUTO DIAL 


2.1 Select "2 DIAL AND 
CONNECT” in the main 
menu. Press RETURN. 


You will see the same 
messages as for 
“Terminal Mode", but 
also a dialling 
message, “DIALLING>>", 
will be displayed 
while the madem dials 
the number. 


After this you will] see: 


“WAITING FOR ANSWER” 
VideotexI] will wait 
approximately 20 
seconds for the remote 
computer to answer the 


phane. 

?.2 Then you should see .. 

“ANSWERED” 

and then ... 

"" "LOADING VIDEOTEX EMULATION PROGRAM: *" 

then the screen clears 

and you see... 

Ihe signon/logun 

screen displayed by 

your videotexy host. 
VideotexI] 
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If you entered a 

User Identification 

number at step 5.2 

this will now be 

transmitted. 
You are almost 
On-line. Go to step 


4 below. 
c.3 Sometimes you will see ... 
“MODEM IS IN VOICE MONE“ 
(You are back at the 
Main Menu, too!) 
You forgot to set the 
In/MODEN switch from 
VOICE to DATA 
Select the correct 
Modem switch setting 
and then .. 
Press RETURN again. 
Go back up to step B2. 
2.4 Sometimes you will 
see... 
“CARRIER LOST OR NOT DETECTED” 
(You are back at the — 
Main Menu) 
This means the remote 
computer didn't answer 
the phone, or did so 
but didn't send ITS 
modem signal. 
VideotexII hangs up 
the line after 20 
| seconds. 
Press RETURN to 
re-dial immediately 
or wait %S minutes or 
sq and try again. 
VideotexII 


Chapter 5 Sample Session - Page 18 


Go to step Bl. 
B3. MANUAL DIAL 


You really need to check your modem manual to 
complete this part of the tutorial. What is 
detailed below is really a checklist. Some 
modems do require different procedures, hut the 
basic principle is the same. 


3.1 After the ... 
"“*_ OADING VIDEOTEX EMULATION PROGRAN”*" 


message, the screen 
was cleared and the 
Cursor appeared in the 
tap left hand corner. 
The terminal is naw 
“live” but “off-line”. 
-press the Data 
Button or ... 
-switch from Voice 
(Line, or Phone, 
or Manual) to Data 
(or Modem or Auto- 
matic) or ... 
-put the handset in 
the Acoustic 
Coupler. 
The correct procedure 
is detailed in your 
modem manual. 


Now you should be on-line. 


B4__ LOGGING ON 
Each host or service has a different “log-on”™ 
procedure. Again you will need to review the 
correct sequence of steps and (as advised 
above) vou wil] need a valid and current 
Account code or J/D plus Passwords etc. keen a 
note of these in a Safe Place. Hide you 
Passunrd, (See the WAR GAMES Movie?) 
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4. Most hosts will type a 
message requesting you 
enter a user number. 
You would answer with 
the response detailed 
by your host's 
representative 
(normally a 5 or 6 
digit number) followed 
by RETUAN, if 
VideotexII didn't 
automatically respond. 
4.2 After the user 
number you will be 
prompted to enter 
your password. 
Type carefully and 
slowly - no need to 
hurry. 
Press RETURN at the 
end. 


4.3 Good Luck, You're 
on-line now! 


BS. _LOGGING-OFF 


This is how you get off-line! Follow the 
instructions of your host to tidily exit their. 
computer system. 


If all else fails ... 


5.1 Press “CLOSED APPLE" 
and "Q" simulatenously. 


This is one of the 
various on-line 
VideotexI] commands, 
O=QUIT. 


Read Chapter 5 for 
more detail but the 
result is that, within 
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about 5 seconds, 
VideotexII will “hang 
up’ the line and 
return you to the Main 
Menu. 


5.2 1f all else fails 
(it won't) remember, 
Turn off the Apple!! 
(Also the modem if you 
have an Apple modem or 
Haves ) 8 


You have ultimate 
power and the host 
will not be unduly 
concerned. It will 
look like the phone 
connection was 
prematurely 
terminated. 


B6. QUITTING THE PROGRAM 


(This is only if you 
are in the Main Menu. ) 


Press "9" ta select 
the Quit aption in 
the Main menu. 


Press RETURN to 

CONfF1IIM. 
What follows is the 
normal ProDNS 
procedure. If you are 
familiar with this 
continue. 


If not re-bnot or 


power-off. This wil) 
not cause any harm. . 


HAPPY VIDEOTEXING! ! 
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C. WHAT TO OO IF IT DOESN'T WORK 


Ci. FIRST, DON'T WORRY 





“ Ensure the phone line 

has properly disconnected 

(hung up). 
Read the modem manual 
on how to check if the | 
phone is OK for voice 
conversations. (The 
In/MODEM lets you 
switch from “DATA” to 
“VOICE”. ) 


ss Carefully review what 
happened. 


C2. _NO_CONNECTION MADE?? 


. Follow vour steps 
through this Tutorial 
but specifically .. 
Can you hear a dial 
tone now? 
. Check the cable 
cannections from 
the modem to the 
Comms Card. 


Check the phone line 
plug is connected. 


Check the line 

connection unit is 

correctly connected 

to the modem. 
Remember, turn off the 
nower first. 


Check the details you 
have now got saved in 
your canfiguration 
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C"FIRST. ONE” or 
whatever), especially 
the Line Confiquration. 
(Speed, parity, no. bits, 
nn. stap bits etc. ) 


Review these with your 
host support person or 
Apple dealer. 


Check the Phone number. 

If you dia] (now! 

manually!) can you 

hear the other end 

modems’ Carrier Tane 

when the phone 

answers? 
If not, phone your 
host support person. 
Naybe the remote 
computer is down (not 
working). 


C3. CONNECT BUT ... ?? 


If the line “answered” 
but you cauldn’t Jlaqg-an 
or if no data at al] 
came down the line 


Is you log-on 

nroneduye correct? 
Check with the host 
support person. You 
may need to type a 
special character to 
get the remote 
computer to respond. 


Once again, check if 

you've got the 

correct 
By “correct we mean 
the same setting as 
the other computer !! 
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- modem type 
- “Originate” or 
"Answer Mode” 
The modem should 
be.... CCITT, Full 
(MODEM) Duplex, 
Originate, Pulse dial 
in Australia with the 
capability to run at 
the 1200/75 baud rate. 
If any of the above 
are not consistent 
with the other end, 
when the remote modem 
answers the two modems 
won't be able to 
complete their 
“handshake”, 


C4. THE NEXT STEP ... 


2 ne een NREETNRCNRINEREN ea URtRNRn REET ee TERRES eRe 





Review Chapter 6. 

Troubleshooting Guide. 
... or ‘phone your 
Apple Dealer or 
Central Computer 
Support Person. 
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Chapter 6 
TROUBLESHOOTING GUIDE 


If you're having trouble communicating with the 
host, use this Chapter to help pinpoint the 
rause of the problem and solve it. 


Which selection of this Chapter you should read 
depends on whether your installation has never 
worked, whether it previously worked with the 
same host but now doesn't, or whether it 
nreviaously worked with a different host. 


IF THE INSTALLATION NEVER WORKED 


Any of these things could be causing the 
problem; the telecommunications line, the Apple 
hardware, the Configuration (and other) details 
setup, or the quality af the phone Jine. 


TELECOMMUNICATIONS LINE CHECKLIST 


If_ you're using a switched (dial) telephone 
line, check these things to find out if the 


problem is in the telecommunications line (that 
is, at the host, either of the modems, or 
telephone line): 


= Is the hast down? Is the host modem 
working? Is a port on the host available? 
The usual indication is a ringing phone 
with no anwser. 


: Is the modem set up for Bell or CCITT 
standards? In Australia it should he 
CCITT. Have you set up the modem 
compatible with the host modem? Ask the 
systems programmer or on-site support 
person. 


Are you calling the correct phone number 
for the host? (Call the mumber and listen 
for the characteristic tone signal. If a 
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person answers, maybe you've got the wrong 
number ! ) 


After you've installed your modem, can you 
still make a voice phone call from your 
attached handset? 


Is the modem LCU switch set to "VOICE" 
("Manual” or “Phone") when it should be 
"DATA"? (C"Automatic” or “Line”. ) 


If you're using automatic dialling, check 
to make sure that it’s the correct number. 
Check that a dial tone is present first. 


Check the carrier indicator (referred to 
often as CD or DCD on the modems control 
panel). The light should be On 
permanently when connection is 
established. 


HARDWARE CHECKLIST 


Check these things to find out if the problem 
is in the Apple or the serial interface 
hardware: 


Run the Internal Test, if your serial 
interface has one. The NetComm Card and 
Apple ACPL/ULPC have them. 


Run the Modem Test. (In/MODEM) Set 
Hardware switch 4 (TEST) on the modem 
switch hlock On. Use your communications 
package normally. Anything you type in 
will be reflected back to the screen. 
This proves that the serial interface, 
cables and In/MUDEN are all working 
correctly. Both Apple and Hayes modems 
also have self test facilities. 
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CONFIGURATION DETAILS CHECKLIST 


Check these things to find out if the problem 
is in the way ta set up your Configuration 
details: 


Ensure your configuration details are 
exactly compatible with your remote host. 
Particularly check the speed. 


= Make sure you have specified the correct 
comms card and slot and the correct 
printer sliat. 


PHONE LINE QUALITY CHECKLIST 


Check these thinas to find out if the protilem 
ic due to a poor quality telephone line: 


If you're using a switched (dial) 
telephone line, check if the phone line is 
“noisy”. 


Some phone line problems that effect high 
speed modems are imperceptible to the 
human ear. The symptoms of such phone 
line problems are lots of errors and poor 
communication with a variety of hosts. IF 
you encounter these problems, hang up and 
dial again. If these problems persist, 
then contact Telecom to solve them . 


IF THE INSTALLATION WORKED BEFORE WITH 
THE SAME HOST 


Any of these things could be causing the 
problem: the telecommunications line, the 
hardware, the session and file detail« setup, 
thie quality nf thin phone line. 


Check theee first then the list abnve in “Tf 
the Installation Never Worked”. 
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TELECOMMUNICATIONS LINE CHECKLIST 


a et © = Ne 9 enemncenernnatersinesnptae A nitkantngrent iyi 


Is the host down? 


Are you calling the correct phone number 
for the host? 


Check to make sure that a dial tone is 
present. 


Has anyone changed your configuration 
settings? Is the modem switch in VOICE 
and not DATA? 

HARDWARE CHECKLIST 


Check these things to find out if the problem 
is jn the serial interface hardware: 


Run the Internal Test, if your serial 
interface has one. 


Run the Modem Test if there is one. 
CONFIGURATION DETAILS CHECKLIST 
Check these things to find out if the problem 
is in the way you set up your session or file 
details: 
Check your Configuration details 
carefully. Has anyone changed them? Is 
you Apple configured differently? 
PHONE LINE QUALTTY CHECKLIST 


Check these things to find out if the problem 
1s due to a ponr quality telephone line: 


Check if the phone line is noisy. 
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IF THE INSTALLATION WORKED BEFORE WITH 
A DIFFERENT HOST 


Check all of the steps listed in the sections 
under “If the Installation Worked Befnre with 
the Same Host". In addition to this, chect 
particularly that your modem is compatible with 
the host modem. 
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Appendix A 
DATA COMMUNICATION GUIDE 
FOR BEGINNERS 


Here is e brief summary of key data 
communications concepts that you should 
understand. 


EQUIPMENT 


Data Communications is the exchange of 
information between two or more locations. 
Typically, one of the Incations is 8 computer 
and the ather locations are computer terminals. 
In the case of the Apple, both locations - the 
Apple and the host - are comnuters. 





> Me CT 


& em 
s we 






JUMPER BLOCK TO “MODEM” 


Figure 1-1: Connection to A Host. 
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When connection is via a modem, 


The modem converts the digital data that 
comes to it from the computer into analog 
(sound) signals that can travel over the 
telephone lines, and converts the analog 
Signals that come to it from the telephone 
lines into digital data that can be 
received by the computer. 


Telelphone lines carry the data, in the 
form of analog (sound) signals, from one 
modem to another. The telephone lines may 
he standard (switched), leased, or 
privately owned. This includes the new 
AUSTPAC service. 


PROTOCOLS 


There are several sets of rules for how to 
communicate with the host. Each set of rules 
is called a protocol. The protocol] determines 
how data is sent across the communications line 
hetween two locations. The Apple is able tn 
rommunicate with the host by emulating 
(imitating) the protocol used by terminals 
normally connected to the host. The signal 
coming from the Apple then looks Jile the 
Signal from any other terminal. 


Asynchronous protocols generally transmit the 
data as it is entered from the keyboard. 
“Bits” are wrapped araund the data to tell the 
modem to start (prepare) for the character to 
rame, and to stap (and wait) for the next. 


Some protocols communicate interactively, 
athers transfer files. When you use an 
Interactive protocal, each character 16 
transmitted as you type it or when you press 
RETURN or ENTER. 


When you use file transfer protocols, you must 
prepare the data in advance and save it in 
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files on disk, then transmit them in batches to 
the host. 


Ynu can use file transfer protacols 19 send one 
Or a series of files from one personal compute) 
ta another. Ihe data in each file must still 
be prepared im advance ty your word processun, 
spreadsheet or database program. 


With synchronous protocols. the equipment at 
both ends of the communications ine muct 
synchronize with each other before data can he 
transmitted ar received. This mabes it 
possible for the equipment at the receiving end 
to distinguish individual data bits in the 
cantinuous stream of data sent by the equipment 
at the other end. 


Which protocol you should use depends upon the 
host or Personal Computer that you plan ton 
communicate with. Ask the on-site systems 
programmer, technical support person or the 
user at the other end to tell you which 
protecol]l to use. You may have a choice of 
protocols, in which case use the one that 1s 
required for the type of work you want ta dn. 
ake sure earh end uses the same protaco). 
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Appendix B 
CABLE CONNECTIONS 


You need not concern yourself with this 
Appendix if you have a NetComm Apple In/HODEM. 


If you have an Apple Modem 1200 you should use 
the appropriate cables in the Modem accessory 
bit for your type of Apple. 


The cable from the Serial Interface card sends 
sianals to and also responds to signals sent to 
it from the modem. These signals conform to 
the international RS232 standard (CCITT V. 24). 


In order for you to properly connect to the 
modem your cable connection must be configured 
as per Figure B-l, i.e., the pin connections 
must exactly correspand. The modem cable must 
be terminated at the Communications Card with a 
female 0B25 configured as a DTE. 


The cable connections on the NetComm Card (and 
the Apple Communications Protocol Card etr. ), 
are properly configured. The Apple Super 
oerial Card is configured for Asynchronous use 
only. They both are provided with the correct 
B25 connector type. 


If you make your own cable ensure it complies 
with the connections shown below. 
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ae 
—" 
= 


FUNCTION 


TRANSMIT DATA (TXD) 
RECEIVE DATA (RxD) 

REQUEST TO SEND (RTS) 
CLEAR TO SEND (CTS) 

DATA SET READY (DSR) 
EARTH (GND) 

CARRIER DETECT (CD & DCDO) 
DATA TERMINAL READY (OTA) 


SMDMOwnDmpawnr 


“ 


Fiqure B-l: Signals Supported by the RS23?2 
Cable Connection at the 
Communications Card end. 
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Appendix C 
ERROR MESSAGES 


PART 1 - ProDOS MESSAGES 


The following is a list of the Apple ProaDNlS 
error messages which VidentexII may 
accasianally display. 


These messages are used in their ProDOS format 
and you should refer to the ProDOS Technical 
Reference manual, Chapter 4 for more detailed 
eynlanations. 


ProDos Error Messages 


“Bad system call number” 

: “Bad system call parameter count” 
“Interrupt vector table full” 
“T/Q error” 
“No device connected/detected" 
"Disk write protected” 
"File not open" 
“Disk switched" 
“Invalid pathname syntax” 
“Character file control block full” 
“File contro) block table fu)" 
“Invalid reference number” 
“Path not faund” 
“Volume not found” 
“File not found" 
“Duplicate filename’ 
“Disk is full” 
“Directory full" 
“Incompatible file format” 
“Unsupported storage type” 
“End of file" 
"Position out of range” 
“Access error” 
“File is open” 

= “Directory error’ 
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: “Not a ProDOS disk” 
; “Invalid parameter” 
“Volume control block table full” 
“Bad buffer address’ 
“Duplicate volume” 
“Bit map disk address is impossible” 


| ces ee 


“Modem Connected” 


Self Explanatory 


“Carrier Last or not Detected” 

Ihe modem tias waited 30 seconds and has not 
been able to qet an answer or has got an answer 
which did not produce the correct (required) 
Answering Carrier tone. 


“Hodem is in Vaice Mode" 


Self explanatory 


“Tone Dialling not Supported” 


You modem does not support this facility. 
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Appendix D 
ASCII DATA TRANSMISSION 
CODES 


The computer translates each key that you press 
on its keyboard and each character that 
controls the communication of data or the 
display of data into a binary digit, or bit, 
pattern of 1's and @'s. The binary digits that 
a particular key or character is translated 
into depends upon the code that the computer 
uses. 


Most computers use one of two codes to 
translate the keys: ASCII CAMNERICAN STANDARD 
CODE for Information Interchange) or EBCDIC 
Soe ae Binary Coded Decimal Interchange 
Code). 


Table D-1 gives the ASCII notation for each key 
or character. It shows the key or character, 
what the key or character means (if it’s not a 
letter, number, or special character). and its 
ASCII translation into 7-bit binary, decimal 
and hexadecima] numbers. 


Here's how to interpret this table: 


= The Binary column has the 7-bit code for 
each ASCII character. 


The Low Dec calumn gives the decimal 
equivalent of the 7-bit binary value. 
This value is the same if the binary code 
has 8 bits and the hiqh-order hit is @. 


The Low Hex column gives the corresponding 
hexadecimal value. 
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/ bit 


Binary Oec Hex 


-— ee ee we we 


The li Dec column gives the decimal 
equivalent of the 7-bit binary value if a 
high-order bit equal to 1 is appended to 
it; for exyampnle, 1186861000 for the letter 
H, 


The Hi Hex column gives the corresponding 
hexadecimal value. 


The ASCI] Char column qives the ASCT] 
chararter name. 


The Heaning column spells out the meaning 
of special symbols and abbreviations where 
Necessary. 


TABLE D~1 - ASCIT Codes 


Low Hi Hi ASCII 
Dec Hey Char Meaning 


me mam ete ree eee em ree etm re ewe eee mm 


lL ow 


NUL Blank (null) 


HUBVBHA A GA 128 8 

HHAGBAE 1 1 61 129 81 SOH Start of Header 

BOBBAI A 2 ¢ 130 82 STX Start of lert 

BOBEA1 1 3 G3 131 83 ETX End of Text 

ANAALOAGB A AA 132 BA EOT End of 
Transmission 

HB00101 5 85 133 85 ENQ Enquiry 

HHVB11A 6 @6 134 86 ACK Acknowledge 

HUGBBLI1 / 67 135 87 BEL. Bel] 

H081 880 ® O§& 136 88 BS Backspace 

WHB1HA] 4 9 737 @Y HT Horiznntal Tah 

G001810 1h} BA 138 BA LF Lineteed 

HHOLALI 1} 6B 139 8B V1 Vertical lah 

HH) 180 1 AC 148 8C FF Form fF eect 

OOOL LAT J}? O8 141 80 CR Carriage Return 

HUOQITIA 14 BE 142 &F SQ Shift Gut 

HAW 1LI 1% OF 143 8 SI Shift In 

HOP ARAN 1G 1A 144 9B DOLE Data Link Escape 

0010801 If dl 145 9] OC1 Device Control 1 

U616810 18 ~ 146 92 DC? Device Control 2 

AALABLI 19 12% 147 93 QC3 Nevice Eantrol 4 
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9818188 2H 14 148 94 DC4 Device Control 4 

A8181@1 21 15 149 95 # NAK Negative 
Acknowledge 

0018118 22 16 15096 SYN Synchronization 

AA1HI1I 23 17 35197 #ETBEnd of Text 
Block 

0011000 24 18 152 98 CAN Cancel 

06118001 25 19 153999 EMEnd of Meditum 

0011010 26 1A 154 9A #£SUB Substitute 

09611011 27 1B 155 9B ESC Escape 

8611100 28 1C 156 9C FS File Separator 

6811101 29 1D 157 9D ~° GS Group Separator 

0611110 30 #1€ #158 9E RS Record Separator 

89811111 31 1F 159 9F US Unit Separator 

8180008 32 26 168AB SP Space 

0180001 33 21 161 Al | 

8180018 34 22 162 A2 ” 

6100611 35 23 163 AI 

6180100 36 24 164 A4~— ¢ 

81806181 37. 25 165 A5 &% 

0100114 38 26 166 AB & 

8100111 39 27 «167 Al ‘ Closing Quote 

8161808 40 28 168 A8~ ( 

81610801 41 29 169 AY ) 

8181818 42 2A 170 AA * 

B1G1AlL1 43 2B 171 AB + 

6101100 AA 20 172 AC  , Comma 

0180)101 45 2D 173 AD~ - Hyphen 

6161118 46 2E 174 AE . Period 

B181111 47 2F 175 AF / Slash oar oblique 

0118080 48 30 17680 @ 

6110081 49 31 177 B81 1 

01180010 58 32 178 B82 2 

8114011 Si 33 17983 3 

8116106 S2 34 18084 4 

B11B81AL 53 35 181 BS 5 

81181148 94 36 182 B6. 6 

0110111 55 37 183 B87 7 

0111888 56 38 184 B88 8 

0111081 57 39 185869 9 

0111810 58 3A 186 BA: 

B111011 59 3B 187 BB: 

86111100 60 3C 188 BC q 

B111101 61 30 189 BD = 

8111110 62 3 198 BE > 
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W111111 
1808002 
1882801 
1888810 
1806011 
1888180 
1808101 
1806118 
1880111 
1061880 
1801061 
1801810 
1061811 
18811608 
1061181 
1601110 
1801111 
1@1000H 
1614001 
1918810 
~101¢eall 
1818160 
1818181 
1818114 
1818111 
1811008 
181101 
IB 1OIR 
1A11Al1 
1A 119A 


101110! 
lOLITIA 
L@LL114 
11Q8000 
1180001 
1180010 
1100011 
11081 @@ 
11001 @1 
11AA1IO 
1}OQQL11 
11@1000 
1101001 
L1ALH10 
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63 
64 
65 
ye 


367 
4 OR 
» 69 


AA 


191 BF 
192 CA 
193 Cl 
194 C2 
195 C3 
196 C4 
197 C5 
198 C6 
199 C/ 
200 C8 
281 C9 
282 CA 
203 CB 
284 CL 
285 UD 
286 CE 
207 CI 
268 UR 
243 Dl 
218 D2 
211 03 
212 D4 
213 O5 
214 Do 
215 D? 
216 D8 
217 09 
218 DA 
219 DB 
2?B 1 


221 DD 
22d DE 
223 Df 
224 EA 
Pe eta aa 
226 E2 
re ie a 
228 £4 
£20 TO 
230 EF 
oo) ee 
O32 EB 
eee or, 
P34 FA 
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THRU ITOMMTOOVPaAn 


ed 
noes, 


oan OR ee Se CS SO oe a 


Opening Bracket 

. Reverse Slant or 

Back Slash 

} Closing Rracket 
Caret 

_ Underline 

' Apening Quote 
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11801811 
1161180 
11811081 
1181118 
11@1111 
1118808 
1118081 


11188107 


1118811 
1116108 
1116101 
1118110 
111@L11 
1111600 
1111881 
1111816 
1111611 
1111106 
11111681 
1111118 
PLitdi1 
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187 6B 
108 6C 
189 6D 
118 6E 
111 6F 
112 70 
113 71 
114 72 
115 73 
116 74 
117 75 
118 76 
119 77 
120 78 
121 79 
122 7A 
123 7B 
124 7C 
125 70 
126 7E 
127 7F 


235 EB 
236 EC 
237 ED 
238 EE 
239 EF 
248 FB 
241 Fl 
242 F2 
243 F3 
244 F4 
245 FS 
246 F6 
247 F7 
248 FB 
249 F9 
258 FA 
251 FB 
252 FC 
253 FD 
254 FE 
255 FF 


“ECC eanntovuosasaes 


NS 


{ Opening brace 

| Vertical Line 

} Closing brace 
Overline (Tilde) 

DEL Delete/Rubout 
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Appendix E 
CHECKLIST & REFERENCE 


Configuration . 


DEFAULT 
Hane 


Service nane 


ID No 


Password 


Logon Sequence 


LIME 


Speed ; 1200/75 
No 81ts ; : ; 1 


SM NMA RES OA tt PAI 8d MARANA MM Ne ee 


Parity Even 


No Stop Bits ; ; 1 


RMN me ee ee me Ne ne ee mm ree ete mm stn 


Handshake ; . Hone 


PHONE 
NUADe!Y : oie hare eke pean Lee Sons te 
Mooer Type . | | . _ —Anvnopen 

APPLE | 
Comms Slot | 2 


~ Type | | netConn 
Printer Slot | | oO | 
” Type 

Speed 


Nec RE OR Em ee Su mm me 


StOf Dts 
Init String 
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